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AGREEMENT PURSUANT TO SOLICITATION

CITY OF MESA AGREEMENT NUMBER 2026086
ELECTRICAL & DATA COMMUNICATIONS PRODUCTS, SOLUTIONS & SERVICES

CITY OF MESA, Arizona (“City”)

Department Name
Mailing Address

Delivery Address
Attention

E-Mail
Phone

City of Mesa — Procurement Services
P.O. Box 1466

Mesa, AZ 85211-1466

20 East Main St, Suite 450

Mesa, AZ 85201

Ted Stallings

Procurement Officer Il
Ted.Stallings@MesaAZ.gov

(480) 644-2815

AND

CITY ELECTRIC SUPPLY COMPANY, (“Contractor”)

Mailing Address
Remit to Address
Attention

E-Mail
Phone

2026086

400 South Record Street, Suite 1500

Dallas, TX 75202

City Electric Supply Company

P.0. Box 13507, Greensboro, NC 27415
Christopher White
Christopher.White@CityElectricSupply.com
919-738-6098
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CITY OF MESA AGREEMENT PURSUANT TO SOLICITATION

This Agreement pursuant to Solicitation (“Agreement”) is entered into this 14th day of September, 2026,
by and between the City of Mesa, Arizona, an Arizona municipal corporation (“City”), and City Electric
Supply Company, a(n) Florida corporation/company/natural person (“Contractor”). The City and
Contractor are each a “Party” to the Agreement or together are “Parties” to the Agreement.

RECITALS

A. The City issued Solicitation number 2026086 (“Solicitation”) for ELECTRICAL & DATA
COMMUNICATIONS PRODUCTS, SOLUTIONS & SERVICES, to which Contractor provided a response

(“Response”); and

B. The City Selected Contractor’s Response as being in the best interest of the City and wishes to engage
Contractor in providing the services/materials described in the Solicitation and Response.

In consideration of the reciprocal promises contained in the Agreement, and for other valuable and good
consideration, which the Parties acknowledge the receipt and sufficiency of, the Parties agree to the

following Terms & Conditions.

TERMS & CONDITIONS

1. Term. This Agreement is for a term beginning on SEPTEMBER 15, 2026 and ending on SEPTEMBER 14,
2031. The use of the word “Term” in the Agreement includes the aforementioned period as well as
any applicable extensions or renewals in accordance with this Section 1.

1.1 Extension for Procurement Processes. Upon the expiration of the Term of this Agreement,
including any renewals permitted herein, at the City’s sole discretion, this Agreement may be
extended on a month-to-month basis for a maximum of six (6) months to allow for the City’s
procurement processes in the selection of a vendor to provide the services/materials provided
under this Agreement. The City will notify the Contractor in writing of its intent to extend the
Agreement at least thirty (30) calendar days before the expiration of the Term. Any extension
under this Subsection 1.2 will be a continuation of the same terms and conditions as in effect
immediately before the expiration of the then-current term.

1.2 Delivery. Delivery shall be made to the location(s) contained in the quote within the time
requested after receipt of an order.

2. Scope of Work. The Contractor will provide the necessary staff, services, and associated resources to
provide the City with the services, materials, and obligations attached to this Agreement as Exhibit A
(“Scope of Work”). Contractor will be responsible for all costs and expenses incurred by Contractor
that are incident to the performance of the Scope of Work unless otherwise stated in Exhibit A.
Contractor will supply all equipment and instrumentalities necessary to perform the Scope of Work.
If set forth in Exhibit A, the City will provide Contractor’s personnel with adequate workspace and
such other related facilities as may be required by Contractor to carry out the Scope of Work.

The Agreement is based on the Solicitation and Response which are hereby incorporated by reference
into the Agreement as if written out and included herein. In addition to the requirements specifically
set forth in the Scope of Work, the Parties acknowledge and agree that the Contractor shall perform
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in accordance with all terms, conditions, specifications, and other requirements set forth within the
Solicitation and Response unless modified herein.

3. Orders. Orders are placed with the Contractor by either a: (i) Purchase Order when for a one-time
purchase; (ii) Notice to Proceed, or (iii) Delivery Order off of a Master Agreement for Requirement
Contract where multiple as-needed orders will be placed with the Contractor. The City may use the
Internet to communicate with Contractor and to place orders as permitted under this Agreement

4. Document Order of Precedence. In the event of any inconsistency between the terms of the body of

the Agreement, the Exhibits, the Solicitation, and the Response, the language of the documents will
control in the following order.

a. Agreement

b. Exhibits
1. Mesa Standard Terms & Conditions
2. Scope of Work
3. Other Exhibits not listed above

c. Solicitation including any addenda

d. Contractor Response

5. Payment.

5.1 General. Subject to the provisions of the Agreement, the City will pay Contractor the sum(s)

described in Exhibit B (“Pricing”) in consideration of Contractor’s performance of the Scope
of Work during the Term.

5.2 Prices. All pricing shall be firm for the Term and all extensions or renewals of the Term except

where otherwise provided in this Agreement and include all costs of the Contractor providing
the materials/service including transportation, insurance, and warranty costs. No fuel
surcharges will be accepted unless allowed in this Agreement. The City shall not be invoiced
at prices higher than those stated in the Agreement.

The Contractor further agrees that any reductions in the price of the materials or services
covered by this Agreement will apply to the undelivered balance. The Contractor shall
promptly notify the City of such price reductions.

No price modifications will be accepted without proper request by the Contractor and
response by the City’s Procurement Services Division.

5.3 Price Adjustment. Any requests for reasonable price adjustments must be submitted in

2026086

accordance with this Section 5.3. Requests for adjustment in the cost of labor and/or
materials must be supported by appropriate documentation. There is no guarantee that the
City will accept a price adjustment therefore Contractor should be prepared for the Pricing to
be firm over the Term of the Agreement. The City is only willing to entertain price adjustments
based on an increase to the Contractor’s actual expenses or other reasonable adjustments in
providing the services/materials under the Agreement. If the City agrees to the adjusted price
terms, the City shall issue written approval of the change.
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The Contractor may submit to the City a request for a reasonable price adjustment sixty (60)
days before the milestone. Request for adjustments in the cost of labor or materials must be
supported by appropriate documentation. The reasonableness of the request will be
determined by comparing the request with available indexes or by performing a market
survey. The City shall review the request for adjustment and respond in writing.

5.4 Renewal and Extension Pricing. Any extension of the Agreement will be at the same pricing

as the initial Term. If the Agreement is renewed in accordance with Section 1, pricing may be
adjusted for amounts other than inflation that represent actual costs to the Contractor based
on the mutual agreement of the parties. The Contractor may submit a request for a price
adjustment along with appropriate supporting documentation demonstrating the cost to the
Contractor. Renewal prices shall be firm for the term of the renewal period and may be
adjusted thereafter as outlined in the previous section. There is no guarantee the City will
accept a price adjustment.

5.5 Invoices. Payment will be made to Contractor following the City’s receipt of a properly

completed invoice. No terms set forth in any invoice, purchase order, or similar document
issued by Contractor will be deemed accepted by the City; the terms of the contractual
relationship between the Parties are as set forth in this Agreement. Any issues regarding
billing or invoicing must be directed to the City Department/Division requesting the service or
material from the Contractor. A properly completed invoice should contain, at a minimum, all
of the following:

Contractor name, address, and contact information;

City billing information;

City contract number as listed on the first page of the Agreement;
Invoice number and date;

Payment terms;

Date of service or delivery;

Description of materials or services provided;

If materials provided, the quantity delivered and pricing of each unit;
Applicable Taxes;

If applicable, mileage or travel costs; and

Total amount due.

FT TS o o 0o

5.6 Payment of Funds. Contractor acknowledges the City may, at its option and where available

use a Credit Card/Procurement Card to make payment for orders under the Agreement with
no additional charge/fee. Otherwise, payment will be through a traditional method of a check.

5.7 Disallowed Costs, Overpayment. If at any time the City determines that a cost for which

payment was made to Contractor is a disallowed cost, such as an overpayment or a charge for
materials/service not in accordance with the Agreement, the City will notify Contractor in
writing of the disallowance; such notice will state the means of correction which may be, but
is not limited to, adjustment of any future claim/invoice submitted by Contractor in the
amount of the disallowance, or to require repayment of the disallowed amount by Contractor.
Contractor will be provided with the opportunity to respond to the notice.
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6.
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Insurance.

6.1 Contractor must obtain and maintain at its expense throughout the term of Contractor’s
agreement, the types and amounts of insurance set forth in this Section 6 from insurance
companies authorized to do business in the State of Arizona; the insurance must cover the
materials/service to be provided by Contractor under the Agreement. For any insurance
required under the Agreement, Contractor will name the City of Mesa, its officials, officers,
elected and appointed officials, and employees as additional insured, as evidenced by
providing an additional insured endorsement.

6.2 Nothing in this Section 6 limits Contractor’s responsibility to the City. The insurance
requirements herein are minimum requirements for the Agreement and in no way limit any
indemnity promise(s) contained in the Agreement.

6.3 The City does not warrant the minimum limits contained herein are sufficient to protect
Contractor and subcontractor(s) from liabilities that might arise out of performance under the
Agreement by Contractor, its agents, representatives, employees, or subcontractor(s).
Contractor is encouraged to purchase additional insurance as Contractor determines may be
necessary.

6.4 Each insurance policy required under the Agreement must be in effect at or before the
execution of the Agreement and remain in effect for the term of the Agreement.

6.5 Before the execution of the Agreement, Contractor will provide the City with a Certificate of
Insurance (using an appropriate “ACORD” or equivalent certificate) signed by the issuer with
applicable endorsements. The City reserves the right to request additional copies of any or all
of the policies, endorsements, or notices relating thereto required under the Agreement.

6.6 When the City requires a Certificate of Insurance to be furnished, Contractor's insurance is
primary of all other sources available. When the City is a certificate holder and/or an
additional insured, Contractor agrees no policy will expire, be canceled, or be materially
changed to affect the coverage available without advance written notice to the City.

6.7 The policies required by the Agreement must contain a waiver of transfer rights of recovery
(waiver of subrogation) against the City, its agents, representatives, officials, volunteers,
officers, elected officials, and employees for any claims arising out of the work of Contractor.

6.8 All insurance certificates and applicable endorsements are subject to review and approval by
the City's Risk Management Division.

6.9 Types and Amounts of Insurance. Contractor must obtain and retain throughout the term of
the Agreement, at a minimum, the following:

6.9.1 Worker’s compensation insurance in accordance with the provisions of Arizona
law. If Contractor operates with no employees, Contractor must provide the City
with written proof Contractor has no employees. If employees are hired during
the course of this Agreement, Contractor must procure worker’s compensations
in accordance with Arizona law.
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6.9.2 The Contractor shall maintain at all times during the term of this contract, a
minimum amount of $3 million per occurrence/$5 million aggregate Commercial
General Liability insurance, including Products and Contractual Liability. For
General Liability insurance, the City of Mesa, their agents, officials, volunteers,
officers, elected officials, or employees shall be named as additional insured, as
evidenced by providing an additional insured endorsement.

6.9.3 Automobile liability, bodily injury, and property damage with a limit of $1 million
per occurrence including owned, hired, and non-owned autos.

Requirements Contract. Contractor acknowledges and agrees the Agreement is a requirements
contract; the Agreement does not guarantee any purchases will be made (minimum or maximum).
Orders will only be placed when the City identifies a need and issues a purchase order or a written
notice to proceed. The City reserves the right to cancel purchase orders or a notice to proceed
within a reasonable period of time of issuance; any such cancellation will be in writing. Should a
purchase order or notice to proceed be canceled, the City agrees to reimburse Contractor for any
actual and documented costs incurred by Contractor. The City will not reimburse Contractor for
any avoidable costs incurred after the receipt of cancellation including, but not limited to, lost
profits, shipment of product, or performance of services.

Notices. All notices to be given pursuant to the Agreement will be delivered to the Contractor as
listed on Page 1 of this Agreement. Notice will be delivered pursuant to the requirements set forth
in the Mesa Standard Terms and Conditions that is attached to the Agreement as Exhibit C.

Representations of Contractor. To the best of Contractor’s knowledge, Contractor agrees that:

a. Contractor has no obligations, legal or otherwise, inconsistent with the terms of the
Agreement or with Contractor’s undertaking of the relationship with the City;

b. Performance of the services called for by the Agreement do not and will not violate any
applicable law, rule, regulation, or any proprietary or other right of any third party;

c. Contractor will not use in the performance of Contractor’s responsibilities under the
Agreement any proprietary information or trade secret of a former employer of its employees
(other than City, if applicable); and

d. Contractor has not entered into and will not enter into any agreement, whether oral or
written, in conflict with the Agreement.

Mesa Standard Terms and Conditions. Exhibit C to the Agreement is the Mesa Standard Terms
and Conditions as modified by the Parties, which are incorporated by reference into the
Agreement as though fully set forth herein. In the event of any inconsistency between the terms
of the Agreement and the Mesa Standard Terms and Conditions, the language of the Agreement
will control. The Parties or a Party are referred to as a “party” or “parties” in the Mesa Standard
Terms and Conditions. The Term is referred to as the “term” in the Mesa Standard Terms and
Conditions.
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11.

12.

13.

14.

15.
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Counterparts and Facsimile or Electronic Signatures. This Agreement may be executed in two (2)
or more counterparts, each of which will be deemed an original and all of which, taken together,
will constitute one agreement. A facsimile or other electronically delivered signature to the
Agreement will be deemed an original and binding upon the Party against whom enforcement is
sought.

Incorporation of Recitals and Exhibits. All Recitals and Exhibits to the Agreement are hereby
incorporated by reference into the Agreement as if written out and included herein. In the event
of any inconsistency between the terms of the body of the Agreement and the Exhibits, the
language of the Agreement will control.

Exhibits to this Agreement are the following:

(A) Scope of Work

(B) Pricing

(C) Mesa Standard Terms and Conditions
(D) Federal Terms and Conditions

Attorneys’ Fees. The prevailing Party in any litigation arising out of the Agreement will be entitled
to the recovery of its reasonable attorney’s fees, court costs, and other litigation-related costs and
fees from the other Party.

Additional Acts. The Parties agree to execute promptly such other documents and to perform
such other acts as may be reasonably necessary to carry out the purpose and intent of the

Agreement.

Headings. The headings of the Agreement are for reference only and will not limit or define the
meaning of any provision of the Agreement.
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By executing below, each Party acknowledges that it understands, approves, and accepts all of the terms

of the Agreement and the attached exhibits.

IN WITNESS WHEREOF, the parties have executed this Agreement as of the date first above written.

CITY OF MESA, ARIZONA

Eduard Quedens

By:

Edward Quedens

CITY ELECTRIC SUPPLY COMPANY

\,—H W
By: N\
Christopher White

Printed Name

Business Service Director

Printed Name

Head of Govt. Sales & Operations

Title

9/16/26 08:25 MST

Title

09/14/2026

Date

REVIEWED BY:

Ted W/én?/.s
By:

Ted Stallings
Procurement Officer

2026086
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2.1

2.2

2.3
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EXHIBIT A
SCOPE OF WORK

INTENT
For purchase of Electrical & Data Communications Products, Solutions & Services. Equipment and
products made available through this contract agreement are meant for use by licensed and
experienced professionals in various technology, construction, utility, public works and other
projects.

COOPERATIVE PURCHASING & AXIA COOPERATIVE

Axia Coop LLC (“Axia Cooperative” or “Axia”) is a national public sector cooperative purchasing
organization. Axia works with respected leaders from the public procurement community to offer a
growing portfolio of master agreements that leverage national volume to deliver savings, efficiency,
and innovation for non-federal public sector agencies. Each agreement is publicly solicited by a lead
agency utilizing the strictest of procurement standards. The resulting awards address the dynamic
needs of today’s evolving market while providing both value and cutting-edge solutions. For more
information about the contracting process, please visit axiacoop.org/contracting-process.

The City of Mesa has entered into an agreement with Axia Cooperative to facilitate the Request For
Proposals (RFP) and act as the primary contracting authority for the term of the resulting contract(s).
Resulting contract(s) is/are made available to other public agencies nationally for “piggybacking”
through the Axia Cooperative purchasing program and authorized by various joint powers authority
statutes, rules and regulations within each state and local jurisdiction.

While Axia Cooperative makes no guarantees as to exact quantities and/or purchase volume made
by Participating Agencies, the estimated annual volume for purchases made nationwide through
this contract category is $25,000,000 - $50,000,000. Please see Attachment D for more information
regarding the Axia Cooperative purchasing program.

ORDERING, DELIVERY AND PICKUP
a  Ordering Methods

Although the City is open to alternate ordering methods, the primary methods for customers
placing orders with the Contractor are:

e Online

¢ Email

e Telephone/Fax

e Quotes

e Storefront/Walk-ins

b.  Minimum Order
There shall be no minimum or maximum order requirements during the term of this
Contract.

c. Delivery

When delivery is required, it shall be made to the location(s) specified in the quote and within
the mutually agreed-upon timeframe.
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The Contractor shall deliver all products to the desktop of the ordering customer, F.O.B.
destination, freight pre-paid and allowed, to various locations throughout the City. Any
handling fees shall be included in the pricing. In many cases, the Contractor may be required
to deliver goods to the front counter of a specific department. This is a City of Mesa
requirement; other participating agencies may have additional delivery requirements.

Delivery for in-stock items shall not exceed forty-eight (48) hours, with delivery within
twenty-four (24) hours preferred.

Delivery of out-of-stock items shall not exceed ten (10) to fifteen (15) working days.
Participating Agencies may impose additional restrictions based on their specific needs.

d. Pickup
It is preferred that Contractor(s) maintain a local storefront within the Phoenix metropolitan
area to support walk-in purchases and local deliveries. It is also preferred that Contractor(s)
deliver available products within twenty-four (24) hours of order placement.

2.4 PRODUCT SUBSITUTIONS
No substitutions of alternate items for products ordered will be permitted except with the
express approval from authorized City or Participating Agency personnel. Contractor shall not
substitute and/or interchange a different brand or generic product or package size, other than the
specific product ordered, without authorization from the City or Participating Agency. Any such
authorization is granted on a per order basis and is not to be considered as justification for a Product
substitution on any future orders or shipments.

2.5 ACCEPTANCE
Upon delivery and successful installation, the material(s) shall be deemed accepted and the
warranty period shall begin. All documentation shall be completed prior to final acceptance.

2.6  DEFECTIVE PRODUCT
All defective products shall be replaced and exchanged by the Contractor. The cost of
transportation, unpacking, inspection, re-packing, re-shipping, or other like expenses shall be paid
by the Contractor. All replacement products must be received by the City within seven (7) business
days of initial notification.

2.7 ENVIRONMENTAL SUSTANABLITY
The Contractor shall use best efforts to comply with the sustainability initiatives and/or policies of
the City and any Participating Agencies.

2.8 EMERGENCY DISASTER RESPONSE
In the event of natural disasters or emergency situations where human health and welfare are at
risk, Contractor shall give priority to emergency response personnel and entities including first
responders, first receivers, emergency management agencies, and similar entities and individuals.
To the extent that Participating Agency Locations or portions of them fall within these parameters,
Contractor shall give those Locations priority over other customers, but not priority over others
falling within these parameters

2.9 | HAZARDOUS MATERIALS AND SAFETY DATA SHEETS (SDS)
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a. Contractor shall retain title/ownership and responsibility for hazardous materials delivered to
City and Participating Agencies.
b. Safety Data Sheets (SDS).
i. In addition to existing regulatory requirements to provide Safety Data Sheets (SDS), if
requested Contractor shall make available at all times current SDS at an electronic
website address accessible to the City and Participating Agencies.

2.10

BACKGROUND CHECK

The parties agree to address the need for background checks on a case-by-case basis as
requested by Participating Entities.

Program Description and Method and Approach

Clearly define the services/materials offered and Respondent’s method of approach including, but not
limited to, the following criteria:

Item Question Response
1. | Detail the scope of Electrical & Data | City Electric Supply has an extensive electrical
Communications products & solutions that | supply offering, with access to thousands of
your company offers. At a minimum, please | manufacturers across the industry. We offer
detail your product range in the categories | products in the following categories:
Ilsted'm Section 27 Scope of Work / Product & ¢ Autoriationand Control
Solution Categories. e Batteries and EV Charging
, ) e Boxes and Enclosures
Respondent’s response should detail product ;
; - . ; e = e Conduit, Ducts & Strut
lines (including available “private label . )
A . e Fittings and Accessories
product lines) and manufacturers within each ) o
! : e Datacom, Security & Audiovisual
category, proposed sub-categories (if ] ) 4 Sienali
applicable) and total number of products in * Fire Equipmentand Signaling
your catalog being made available (as well as a * Fuses
breakdown of number of available products * Generators
within each category). * Lampsand Ballasts
e Power Distribution
Proposals may be limited to a subset of the * PPE and Safety Supplies
categories listed above. If available, Offerors e Renewable Energy Products
are also encouraged to propose additional e Sealant and Lubricants
relevant categories that may be of interest to e Surge Suppression
the City and/or participating agencies of the e Timers and Photocells
Axia Cooperative purchasing program. e Tools, Testers & Metering
e Wire Termination, Splicing & Tape
e Wire, Cord & Cable
e Wall Box Controls and Plates
As a national distributor we represent leading
brands across all categories listed. Additionally
CES offers a number of private label brands from
our wholly owned subsidiary TAMCO based in
Port St Lucie, FL. Some market leading
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manufacturers are listed below, however due to
the extensive number of manufacturers, they are
not all listed here:

s 3M

e Acuity Brands
e Brady

e Broan-Nutone
e (Caddy

s Erico

e  Fluke

e Generac

e Hubbell

e Klein

e Lithonia

¢ Milwaukee

e Siemens

e SquareD

s Tamlite

e Wattstopper

CES currently offers over 2.5 million unique
products across 1000+ manufacturers.

2. | Describe how product quality and safety | City Electric Supply works with trusted
standards are maintained at acceptable levels. | manufacturers to provide quality products. Our
inventory management system provides
traceability, helping to ensure quality control and
safety standards.
3. | Describe how urgent / emergency order | CES provides layers of support to customers
requests are handled and fulfilled. beginning with our local branch network and
backed by our National Government Solutions
team. Individual public agencies are encouraged
to work with our Government Solutions team to
establish lines of communication prior to an
emergency situation. CES routinely supports
emergency and after-hours orders for public
agencies across the country.
4. | Describe what services (delivery, installation / | The following services are offered at no
integration, setup, removal, repair, | additional cost:
maintenance, equipment training, safety e Wire Cutting and Paralleling
training, etc.) are avalléhle. Provide prlFlng e  One-Line custom panel building
structures for any services that are prlce'd e  Vendor Managed Inventory
separately from the purchase of products in T ;
Pricing (Attachment B). * c”m”{ Kitting .Of material .
your ¢ Industrial Vending (no cost for service,
however cost for vending cabinets and
lockers dependent on customer needs)
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5. | Is the use of subcontractors (integrators, | CES proposes to work with resellers who meet
resellers, etc.) being proposed? If so, please specific criteria such as disadvantaged or
describe what service may be needed, and | ynderutilized businesses, and hold relevant
provide information about the proposed | certifications within the jurisdiction in which they
subcontractor(s) that may be involved in | gperate. CES proposes that we will provide an
providing service to the City of Mesa. For the | ypdated list of approved resellers periodically
national program via Axia Cooperative, throughout the contract period.
describe your subcontractor / integrator /
reseller network nationally, including how new
subcontractors are added.

6. | How do you ensure timely and effective | City Electric Supply prides itself on timely and
communication with your clients? effective communication. We do this through

open communication during and after business
hours when the situation presents itself. Through
dedicated inside and outside sales teams,
business development managers, branch staff,
and national teams we try to provide multiple
avenues of communication when needed.

7. | Describe all methods of accepting orders | The preferred method of order submission is via
(online, apps, phone, email, in-person, etc.). | phone or email submission directly to the

Government Solutions team at
gsasales@cityelectricsupply.com . Once an
agency has been affiliated to the contract, an
account may be established at a local branch and
the agency may submit orders and receive service
directly at local branch locations. Orders may
also be placed via a variety of e-commerce
solutions.

8. | Describe Respondent’s available invoicing | City Electric Supply can collaborate with each
processes. public agency to find the best way to go through

the invoicing process (manual or automated).

9. | Describe  Respondent’s customer issue | City Electric Supply will work with agencies to
resolution process. Include details of various | resolve problems as they arise. To ensure the
problems that may arise, such as invoicing | fastest resolution, please contact the respective
disputes and receipt of incorrect damaged | account manager for your agency. If they are
items. Also detail customer service escalation | ynable to assist and escalation is needed, please
procedures. reach out the government team at the email

gsasales@cityelectricsupply.com. The direct
supervisor over the government team is
Christopher White who can be reached at the
email Christopher.White @cityelectricsupply.com.

10. | Describe performance measures for areas such 2 :

; . : ; y CES tracks stock/fill rates, days to deliver and
as stocking/refills, shipment time, fill rate,
back order rate.
back-order rate, etc.
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11. When an item is out of stock, the account
Describe what happens when an item is out of | manager or a member of their team will order
stock and a customer wants to order that the material and provide an estimated delivery
item. date reflective of any lead times/manufacturing

delays.

12. | Detail any value-added services and programs
that may complement the comprehensive
Electrical & Data Communications Products,

Solutions & Services offering. Such offerings
may include (but are not necessarily limited
to):
e Online ordering capabilities, including
(but not necessarily limited to):
o eCommerce platform
capabilities
o Availability of mobile
websites and/or mobile apps
o Online order tracking and
order history
o Availability of  contract
pricing through the proposed
online system
o  Ability to accept PCards, etc. | City Electric Supply offers a website that can be
o  Ability to manage and restrict | used to check stock, product information, etc.
access to the proposed online
sys’tlem , City Electric Supply offers the option to integrate
o  Ability to view product dz?ta, into punchout systems the customer may already
such as technical i
. . . - g
information, illustrations,
Material Safety Data Sheets
(MSDS) We will accept PCards, etc. and can manage and
o Ability to save “favorite” restrict access to those who are able to authorize
products or curate personal purchases and view critical information.
lists
o  Detail of security protocols to | CES has multiple small business partnerships
ensure customer data is safe, | within different verticals located strategically
such as data storage and data | across the United States.
transfer techniques
° Small business partnership | \yire Cutting, parallelling and reel services.
programs, such as local fulfillment
nt/ar §ewlce Partners Lighting audits/consultations available at no
. Consulting services
charge.
. Customer support and success
services
. Rebate/incentive programs Rebate/incentive programs can be discussed with
& Other services individual agencies.
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Include details as to how these proposed
services/programs would be rolled out to the
City of Mesa and other participating agencies
through the Axia Cooperative purchasing
program.

13. | Who are your national/corporate points of | sales and Contract Administration
contact for sales, marketing, contract Christopher White
administration and monthly sales reporting? chiistonhierwhite@diveleeticasiveom

Monthly Sales Reporting

Kevin Watts
Kevin.Watts@cityelectricsupply.com
Marketing

Sydney Richardson
Sydney.Richardson@cityelectricsupply.com

14. | Demonstrate your commitment to leveraging | City Electric Supply has a dedicated Government
the Axia Cooperative purchasing program to | team that will drive contract utilization nationally
make the resulting contract available to public | via a variety of methods:
agencies across the country. Include details | yate & National Public Sector Conferences
ABoUL your fimns ability to: .| Training Modules on our LMS

. Market the agreement to public y
’ ; In person training events
agencies nationally
. Educate your firm’s sales staff
about the cooperative purchasing | We have developed “government” and “contract
program level” flags at the account level to generate sales
. Connect your sellers with the Axia | reporting for “flagged” accounts.
team to pursue joint selling efforts
. Connect with customer decision
makers
. Track sales and report back to Axia
Cooperative

15. | What specific steps will your company take to | CES Government Solutions team will create and
train and equip their account managers to sell | deliver AXIA specific contract training via our
the cooperative contract / program on a | internal learning management system.
national basis? Additionally, we will deliver in person training at

the district level to train our local branch
managers and sale persons on utilizing this
contract.

16. | Willyou establish national sales goals for public | |f awarded, CES will pursue a goal of having 500
agency adoption of the cooperative | agencies adopt the AXIA agreement within year 1
agreement? of the contract, and 2500 agency adoptions

during an initial 5-year contract life cycle.
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