





OFFER AND ACCEPTANCE
OFFER

TO THE CITY OF TUCSON:
The Undersigned hereby offers and shall furnish the material or service in compliance with all terms, scope of work, conditions,
specifications, and amendments in the solicitation which are incorporated by reference as if fully set forth herein.

For clarification of this offer, contact:

PivIT Global
Name: Tim Sauer

Company Name

25 De La Vi t., St
925 De La Vina St, Ste 300 Title: ___Sales Executive

Address
Santa Barbara CA 93101
Phone: _805-696-2940
City State Zip
W%Z‘W E-mail: _tim.sauer@pivitglobal.com

Signature of Person Authorized to Sign
Michael McKay

Printed Name
Managing Partner

Title

ACCEPTANCE OF OFFER

The Offer is hereby accepted. The Contractor is now bound to sell the materials or services specified in the
Contract. This Contract shall be referred to as Contract No. 250135 -- 02

CITY OF TUCSON, a municipal corporation

Approved as to form: Awarded:
for for
As Tucson City Attorney and not personally As Director of Business Services and not
personally
09/18/2025 09/17/2025

Date Date































































































































































TPM - Third Party Maintenance offer, PivIT OneCall, Sample pricing included Attachment F
Compatible Optics and Cables - Separate Excel Pricing sheet

Certified Refurbished Inventory - HPE, DELL, Juniper, a first come first serve.












PIVIT Qualifications

Provide the number and location of support centers (if applicable).

PivIT Global maintains sales and support operations in Santa Barbara, CA
(Headquarters), Franklin, TN (East Coast Sales Office), and Portland, OR
(Warehouse, Engineering, Sales). We also employ remote sales and support
professionals strategically located across the world.

Provide a summarization of your experience in performing work similar to
that outlined in this solicitation. Provide a minimum of three references..

PivIT Global has delivered refurbished and new IT infrastructure solutions to
public agencies, educational institutions, and enterprise clients across the U.S.
Our servicesinclude refurbished Cisco and multi-vendor hardware, nationwide
logistics and deployment, OneCall maintenance and EXTEND professional
services, and IT asset disposition (ITAD). References include:

Confidential:

Scope: Network refresh with Cisco gear, new HPE storage environment,
staging
Dates: 2020-Present

Scope: Refurbished Cisco hardware & OneCall maintenance
Dates: 2021-Present

Scope: Multi-vendor procurement, lifecycle extension, ITAD
Dates: 2019-Present

Provide resumes and three references (preferably from the public
sector) for the primary customer service representative(s)..

Primary Customer Service Representative:

Name: Timothy Sauer

Title: Timothy Sauer

Experience: 30 years in multiple technical selling roles.



P | \ / | T Qualifications

Scope: Refurbished Cisco hardware & OneCall maintenance
Scope: Multi-Vendor hardware, UPS/Batteries
Scope: Multi-OEM hardware, Optics/Transceivers

Demonstrate your company’s ability to meet the evolving needs of
public sector customers of varying sizes and locations.

PivIT Clobal supports a wide range of public sector clients, from small
municipalities to large state agencies. Our scalable logistics, flexible
procurement options, and nationwide support network allow us to
meet diverse needs. Our OneCall maintenance program and EXTEND
services provide tailored support for legacy and modern infrastructure.

Who are your national/corporate points of contact for sales,
marketing, contract administration and monthly sales reporting?

Sales: Erin Ohlgren, VP of Sales

Marketing: Parker Martin, Marketing manager
Contract Administration: Justin Sparks, President
Sales Reporting: Troy Jacobsen

How many sellers are dedicated to selling and supporting Cisco
equipment to the local government market?

Approximately 10 sellers are focused on solutions for public sector
clients, supported by a broader team of admin, engineers and logistics
specialists.

Who will be your management contact responsible for the success of
the cooperative program on a national basis?

Erin Ohlgren, VP of Sales, will serve as the executive sponsor and
primary contact for the cooperative program.
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