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Tailored experiences
for your digital destination.

Radiant drives customer experience transformation with quantifiable results. Our
solutions deliver outcomes across our clients' digital ecosystems, including products,

services, and communications.

Digital experience that goes the distance.

\We help our clients develop scalable, results-driven Exceptional products encompass the entire customer
CX and UX strategy. We're adept at balancing an journey. Our approach weaves seamless experiences
understanding of user needs, stakeholder priorities, by considering all user touch-points, organizational
market drivers and business requirements. processes, and supporting systems.

Our team delivers precise and actionable insights Strategic digital storytelling can forge a strong
grounded in rigorous research practices. Our human- connection with your audiences. Our digital

centered methods deepen customer understanding, communications engage viewers, build excitement,
inform strategy and drive breakthrough experience. and facilitate change.

©2023 Radiant Digital. All rights reserved. WWW. radiant.dig ital




Your path to digital experience, made easy.

+ Customer Experience + Information Architecture
+ Writing & Content Strategy + Business Anthropology
« Service Design - Digital Product Design

We provide flexible engagement models to meet
your organizational needs.

: We can augment your project with any combination of research,
= design, or digital communications to ensure transformations make
the measurable impact your stakeholders demand.
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@© We will manage your transformation from start to finish. Through

strategic planning, research, service delivery, and user experience
design we'll help you deliver impactful digital products.
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We can help your organization develop and implement design
governance and operations, promoting efficiency, consistency and
scalability of user experience design across multiple business units.

\We offer access to highly skilled research, design, and development
professionals who can seamlessly fill expertise gaps and accelerate
your transformation initiatives.

Let's embark > info@radiant.digital > (301) 306-5104

+ Digital Communication
+ Design Systems & Automation
+ Accessibility & Plain Language

Ignite your Journey with
Radiant's UX Accelerator

With advanced Figma tokenization and a
single source of design truth, we can give
your design team tremendous power to
respond to change more quickly.

UX Accelerator delivers significant cost
savings in the product design process, while
reducing friction, pain points and errors.

Our Approach in Practice

A leading technology company needed a
solution to rationalize 100+ disparate user
interfaces that served 10,000+ enterprise users

across the globe.

We systematize our client's service delivery
ecosystem with a domain-based design
configuration and Ul framework that delivered
unprecedented gains in customer satisfaction

and employee productivity.
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