COUNTY OF ORANGE

COUNTY PROCUREMENT OFFICE

REQUEST FOR PROPOSAL (RFP)
FOR
HVAC & BUILDING CONTROL EQUIPMENT ,

RFP No. RFP-017-2714705-SC




PROPOSALS MUST BE RECEIVED ON
OR BEFORE

Friday, April 4, 2025

2:00 pm

County of Orange

County Procurement Office
Procurement Services

400 W CIVIC CENTER DR
SANTA ANA, CA

92701

SCHEDULE OF ACTIVITIES

Release Project Date | December 12, 2024

Question Submission Deadline | January 14, 2025, 2:00pm

Proposal Submission Deadline | April 4, 2025, 2:00pm

**This is a proposed schedule that is subject to change. Any changes to the schedule for the RFP
process will be issued to all Respondents via addenda on the County’s online bidding system
https://procurement.opengov.com/portal/ocgov **
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SECTION 1. INTRODUCTION AND INSTRUCTIONS TO RESPONDENTS

11 INTRODUCTION

The County of Orange, County Procurement Office (hereinafter referred to as “County”), is
soliciting proposals from qualified firms (hereinafter referred to as “Respondents”) for HVAC &
Building Control Equipment, Installation, Supplies and Related Services . Respondents must
meet the minimum qualifications and requirements as set forth within the RFP and be capable of
providing services identified in the Scope of Work herein.

1.2 INSTRUCTIONS TO RESPONDENTS AND PROCEDURES FOR SUBMITTAL

A. Proposals are to be uploaded via the County's Online Bidding System
at https://procurement.opengov.com/portal/ocgov
Note: This is a fully electronic Request for Proposals (RFP). Respondents must submit
their proposals online via County’s online bidding system. Only electronic proposals will
be accepted. Facsimile and e-mail proposals will NOT be allowed. For assistance on
uploading proposals via County’s online bidding system, please contact procurement-
support@opengov.com or https://help.procurement.opengov.com/en/

B. Examine the Contract Documents and the site of the proposed work carefully before
submitting a Proposal for the work contemplated. Investigate the conditions to be
encountered, as to the character, quality, and quantities of work to be performed and
materials to be furnished and as to the requirements of all Contract Documents.
The County has attempted to provide all information available. It is the responsibility of
each Respondent to review, evaluate, and, where necessary, request any clarification prior
to submission of a Proposal. If any person contemplating submitting a response to this
Request for Proposals is in doubt as to the true meaning of any part of the solicitation
documents attached hereto or finds discrepancies in or omissions from the specifications,
they may submit a written request for clarification/interpretation to the County Deputy
Purchasing Agent (DPA) via the County’s online bidding system under the bid page for
this solicitation.
If clarification or interpretation of this solicitation is considered necessary by County, an
addendum shall be issued, and the information will be posted via the County’s online
bidding system. Any interpretation of, or correction to, this solicitation shall be issued by
the DPA. It is the responsibility of each Respondent to periodically check the County’s
online bidding system to ensure that they have received and reviewed any and all addenda
to this solicitation.
The County will not be responsible for any other explanations, corrections to, or
interpretations of the documents, including any oral information.If an addendum is issued,
proposers must acknowledge the addendum via the County’s eProcurement Portal.
All questions or requests for interpretations must be received on Tuesday, January 14,
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2025, before 2:00 pm as specified in the solicitation. Respondents are not to contact other
County personnel with any questions or clarifications concerning this RFP.
The DPA will provide all official communication concerning this RFP. Any County
response relevant to this RFP other than through or approved by the DPA is unauthorized
and will be considered invalid.

C. Proposals must be valid for a period of at least three hundred sixty-five (365) calendar days
from the closing date and time of receipt. No Proposal may be withdrawn after the
submission date.

D. Each Respondent must submit their proposal electronically via the County’s eProcurement
Portal.

E. AIll pages must be numbered and identified sequentially by section. Proposals must be
tabbed and indexed in accordance with the information requested in the Proposal Response
Requirements Section. It is imperative that all Respondents comply, exactly and
completely, with the instructions set forth herein. All responses to this RFP shall be type
written or word-processed (except where otherwise provided or noted), concise,
straightforward, and must fully address each requirement and question. Although not as a
substitute for a complete written response, additional material, such as technical
documents, may be referenced in any response if the material is included in the same
section as additional information.

F. Proposals are not to be marked as confidential or proprietary. The County may refuse
to consider any Proposal so marked. All Proposals and supporting documents will be
subject to the provisions of the California Public Records Act (California Code
Government Code 6250 et seq.) (PRA) and will be disclosed or withheld in accordance
therewith. The County shall not be liable in any way for disclosure of any such records.
Additionally, all Proposals shall become the property of the County. The County reserves
the right to make use of any information or ideas in the Proposals submitted.
Respondents should not request that certain information be treated as exempt, and
statements in the Proposals should not be marked as confidential or proprietary. In the
event that any information is marked as confidential or proprietary, as it may be absolutely
necessary, Respondents have the sole responsibility of obtaining any applicable injunctive
reliefs to prevent the disclosure of such confidential proprietary information in connection
with any request made to County pursuant to PRA or a subpoena for disclosure of such
information.

G. Each Respondent shall exercise reasonable care and diligence to avoid submitting a
Proposal that could result in a conflict of interest if Respondent were to be selected. This
obligation shall apply to the Respondent, the Respondent’s employees, agents, and
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relatives, sub-contractors, and third parties associated with accomplishing work and
services in Proposal. In the event Respondent has done work for the County on this Project
in the past or has reason to believe that a conflict of interest may exist for Respondent in
regard to this Project, Respondent should consult with its legal counsel prior to responding
to this RFP. Any Respondent who is found to have an actual conflict of interest may have
its Proposal rejected on that ground.
Respondent, its employees and/or consultants may be subject to the provisions of the
California Political Reform Act of 1974 (the “Act’”), which (1) requires such persons to
disclose any financial interest that may be materially affected by services provided under
this Contract, (2) prohibits such persons from making, or participating in making, decisions
that could reasonably affect such interest; and (3) may require the filing a Statement of
Economic Interest (Form 700).
If subject to the Act, Respondent shall conform to all requirements of the Act. Failure to
do so shall constitute a material breach and is grounds for immediate termination of the
Contract by County. Respondent shall indemnify and hold harmless County for any and all
claims for damages resulting from Respondent’s violation of this Section.

H. By submitting a Proposal, the Respondent represents that it thoroughly examined the
County’s requirements, is familiar with the services required under this RFP and is
qualified and capable of providing the services to achieve the County’s objectives.

I. Each Respondent must submit its Proposal in strict accordance with all requirements of
this RFP and compliance must be stated in the Proposal. Deviations, clarifications and/or
exceptions must be clearly identified and listed separately as alternative items on
additional information section for the County’s consideration as specified in the
Proposal Response Requirements Section, “Statement of Compliance.”
Note: Allow sufficient time to upload all required files. The County’s eProcurement Portal
will not allow any uploads after the due date and time specified herein, e.g., if Part 1 and 2
uploaded successfully at 1:58:38 P.M. and Part 3 is in progress of being uploaded at 2:00:01
P.M., Part 3 will not upload successfully.

J. County reserves the right to request proposal revisions and hold discussions and
negotiations with any Respondent as necessary to serve the best interests of the County.
Any Proposal may be rejected if it is conditional, incomplete or deviates from
specifications in this RFP. The County reserves the right to waive, at its discretion, any
procedural irregularity, immaterial defects or other improprieties which the County deems
reasonably correctable or otherwise not warranting rejection of the Proposal. Any waiver
will not excuse a proponent from full compliance.

K. Pre-contractual expenses are not to be included in the Cost Proposal, Attachment B, Pricing
and Compensation. Pre-contractual expenses are defined as including, but not limited to,
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expenses incurred by the Respondent in: a) preparing its Proposal in response to this RFP;
b) submitting that Proposal to the County; c) negotiating with the County any matter related
to the Respondent’s Proposal; and d) any other expenses incurred by the Respondent prior
to the date of award and execution, if any, of the Contract.

L. Any Proposal may be construed as non-responsive and ineligible for consideration if it
does not comply with the requirements of the RFP. Failure to comply with the technical
features and acknowledgment of receipt of addenda are common causes for holding a
Proposal nonresponsive.

M. Where two or more Respondents desire to submit a single Proposal in response to this
solicitation, they must do so on a prime/subcontractor basis rather than as a joint venture.
The County intends to contract with a single firm that may subcontract with multiple firms
(team) but not with multiple firms doing business as a joint venture.

N. County does not require and neither encourages nor discourages the use of lobbyists or
other consultants for the purpose of securing business.

O. The County requires a valid D-U-N-S number prior to Contract Award. If needed, your
company may obtain one at no cost at www.dnb.com. If you are unable to provide/obtain
a D-U-N-S number, please indicate so in your proposal/bid submission response.

P. If applicable, the County requires a valid UEI number prior to Contract Award. If needed,
your company may obtain one at no cost at www.usfcr.com. If you are unable to
provide/obtain a UEI number, please indicate so in your proposal submission response.

Q. County reserves the right to: a) negotiate the final Contract with any Respondent(s); b)
withdraw this RFP in whole or part at any time without prior notice (the County makes no
representations that any Contract will be awarded to any Respondent responding to this
RFP); c) award its total requirements to one Respondent or to apportion those requirements
among two or more Respondents; d) reject any Proposal if it is conditional, incomplete or
deviates significantly from the services requested in this RFP; and/or e) request Best and
Final Offer from any Respondent determined to be within the competitive range. Unless
requested by the County, late Best and Final Offers will not be accepted by the County for
any reason. In addition, negotiations may or may not be conducted with Respondents.
Therefore, Proposals submitted shall contain the Respondent’s most favorable terms and
conditions, since the selection and award may be made without discussion with any
Respondent.

1.3 PROTEST PROCEDURES:

All protests shall be typed under the protestor’s letterhead and submitted in accordance with the
provisions stated herein. All protests shall include at a minimum the following information:
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The name, address, and telephone number of the protestor.

The signature of the protestor or the protestor’s representative.

The solicitation or contract number.

A detailed statement of the legal and/or factual grounds for the protest; and,

The form of relief requested.

mm o o w >

Protest of Bid/Proposal Specifications: All protests related to proposal specifications
must be submitted to the Deputy Purchasing Agent no later than five (5) business days
prior to the RFP Closing Date for proposals. Protests received after the five (5) business-
day deadline will not be considered by the County.
In the event the protest of specifications is denied, and the protestor wishes to continue in
the solicitation process, the protestor must still submit a proposal prior to the close of the
solicitation in accordance with the proposal submittal procedures provided in this RFP.

G. Protest of Award of Contract: In protests related to the award of a contract, the protest
must be submitted no later than five (5) business days after the notice of intent award is
provided by the DPA. Protests relating to a proposed contract award which are received
after the five (5) business day deadline will not be considered by the County.

H. Protest Process

1. Inthe event of a timely protest, the County shall not proceed with the solicitation or
award of the contract until the DPA renders a decision on the protest.

2. Upon receipt of a timely protest, the DPA will, within ten (10) business days of
receipt of the protest, issue a decision in writing which shall state the reasons for the
actions taken.

3. The County may, after providing written justification to be included in the
procurement file, make the determination that an immediate award of the contract is
necessary to protect the substantial interests of the County. The award of a contract
shall in no way compromise the protestor’s right to the protest procedures outlined
herein.

4. If the protestor disagrees with the decision of the, DPA the protestor may submit a
written appeal to the County Procurement Officer requesting an appeal to the
Procurement Appeals Board, in accordance with the process stated below.

I. Appeal Process
1. If the protestor wishes to appeal the decision of the DPA, the protestor must submit,

within three (3) business days from receipt of the DPA’s decision, a written appeal to
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the Office of the County Procurement Officer.

Written appeals must be sent by mail to the address below with a courtesy copy by

email;

County of Orange/County Executive Office
County Procurement Office
400 W. Civic Center Drive, 5th Floor
Santa Ana, CA 92701
Attn: County Procurement Officer
CPOAppeals@ocgov.com

2. Within fifteen (15) business days, the County Procurement Officer will review all
materials in connection with the grievance, assess the merits of the protest and provide
a written determination that shall contain his or her decision on whether the appeal shall
be forwarded to the Procurement Appeals Board.

3. The decision of the County Procurement Officer will be final and there shall be no right
to any administrative appeals of this decision

14 EVALUATION PROCESS AND CRITERIA

Proposals deemed to meet all minimum RFP requirements will be scored based on the
established criteria, and will be assigned points that measure the responsiveness to each
identified criterion. The total number of points earned will be tallied for each Proposal, based
upon the Respondent(s) submitted written materials.

Proposals shall be evaluated by an Evaluation Panel of subject matter experts on the basis of the
responsiveness to the requirements in this RFP. The County may request clarifications, or
otherwise verify the contents of the Proposal, including information about the Respondent,
Contractors and sub-contractors. The County reserves the right to seek publicly available
information about the Respondents.

The scoring is based on evaluation of the Proposal as measured against the Scoring Criteria.
Proposals will be evaluated from the most advantageous to the least advantageous to the County.

*Please note: These minimum qualifications must be verified for the Proposal to be deemed
responsive. Any Proposal may be construed as non-responsive and ineligible for
consideration if it does not comply with the requirements of the RFP.

Minimum Qualifications/Requirements: Respondent’s Proposal shall meet the following
minimum requirements and qualifications to proceed to the evaluation and scoring

process:
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Proposer must meet the following minimum requirements for staff classifications listed below:

A. Complete all required sections of the RFP, i.e., provide all required information,
complete all required Exhibits

B. Have five (5) years consecutive, recent experience in HVAC & Building Control
Equipment, Installation, Supplies and Related Services with the capability to deliver
products and services across the United States through the Axia Cooperative purchasing
program, as defined in Attachment D.

1.5 SELECTION/AWARD PROCESS

Upon the completion of the evaluation process, the Evaluation Committee will make a
recommendation for an award to DPA. Final award determination shall be subject to reference
checks and past performance and may be subject to approval(s) by the County Board of
Supervisors. In addition, County reserves the right to verify and validate any information prior to
the Contract Award and during the entire term of the Contract.

The Model Contract contained herein this RFP is the Contract proposed for execution. It may be
modified to incorporate negotiated items and other pertinent terms and conditions set forth in this
RFP, including special conditions and requirements and those added by addendum, necessary
attachments, and to reflect Respondent’s Proposal and qualifications. Any additional exceptions
to the terms and conditions made by any Respondent after submission of its Proposal may result
in its elimination from further consideration.

Negotiations may or may not be conducted with the finalist(s); therefore, the Proposal submitted
should contain Respondent(s) most favorable terms and conditions, since the selection and award
may be made without further discussion or need for clarification. Any additional exceptions to the
terms and conditions made by any Respondent(s) after submission of its proposal may result in
elimination from further consideration.

If a satisfactory Contract cannot be negotiated in a timely manner, County, in its sole discretion,
may terminate negotiations with the selected Respondent and begin negotiations with the next
Respondent.

Exceptions to the terms and conditions of the proposed Contract or the statements regarding
Respondent’s inability to comply with any of the provisions thereof are to be declared in the
response to the RFP in the Section below titled: "PROPOSAL RESPONSE REQUIREMENTS"
subsection titled: “Statement of Compliance”.

16 TITLE VISOLICITATION NOTICE

The County of Orange, in accordance with the provisions of the Title VI of the Civil Rights Act of 1964 (78
Stat. 252, 42 USC 8§ 2000d to 2000d-4) and the Regulations, hereby notifies all Respondents that it will
affirmatively ensure that any contract entered into pursuant to this advertisement, will be afforded full and fair
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opportunity to submit proposals in response to this solicitation and will not be discriminated against on the
grounds of race, color, or national origin in consideration for an award.

1.7 DEPARTMENT OF THE TREASURY, INTERNAL REVENUE SERVICE FORM
W-9 REQUIREMENTS

Effective June 3, 2006, all Contractors, entering into a Contract with County, who are not already
established in Countywide ERP System as an Auditor-Controller vendor, will be required to
submit to County a federal Form W-9, or form W-8 for foreign vendors. County will inform
Contractor, at the time of award, if the Form W-9 or W-8 will be required.

In order to comply with this County requirement, within ten (10) days of notification of selection
of award of Contract but prior to official award of Contract, the selected Contractor agrees to
furnish to Contract administrator, DPA, or the agency/department deputy purchasing agent the
required W-9 or W-8.

1.8 COUNTY OF ORANGE LOCAL SMALL BUSINESS (OCLSB) AND DISABLED
VETERAN BUSINESS ENTERPRISE (DVBE) PREFERENCE POLICIES:

A. OCLSB: Effective January 1, 2020, the Orange County Board of Supervisors adopted the
OCLSB Preference policy. Implementation of the OCLSB Preference policy supports local
businesses, the local economy and the development of the County’s tax base.
To be certified as a Local Small Business by the County of Orange, a business shall meet
(1) and (2) below:

1. Local Business requirements:

a. Maintains their principal center of operations (i.e. headquarters) within Orange
County, and;

b. Has:

i. abusiness address located in the County of Orange that is not a post office
box, or

ii. avalid business license or certificate of occupancy issued by the County of
Orange or by an Orange County city, or other documentation acceptable to the
County of Orange.

2. Small Business Requirements:

a. Must be certified as a Small Business by the State of California Department of
General Services (DGS); and,

b. DGS Small Business requirements must be valid at the time of bid/proposal
submittal.
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B. DVBE: Effective January 1, 2021, County of Orange Board of Supervisors adopted the
DVBE Preference policy. The DVBE Preference policy supports local business
opportunity, economy and the development of the County’s tax base, and in addition
recognizes the service and sacrifice given by the men and women of our Armed Forces.
To be certified as a Disabled Veteran Business Enterprise by the County of Orange, a
business shall meet (1) and (2) below:

1. Must be certified as a DVBE by the State of California Department of General
Services (DGS); and,

2. DGS DVBE requirements must be valid at the time of bid/proposal submittal.

To participate as an OCLSB and/or DVBE please read and follow the process outlined in
EXHIBIT Titled - COUNTY OF ORANGE LOCAL SMALL BUSINESS (OCLSB) AND
DISABLED VETERAN BUSINESS ENTERPRISE (DVBE) CERTIFICATION
REQUIREMENTS.
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19 AXIACOOPLLC

(“Axia Cooperative” or “Axia”) is a national public sector cooperative purchasing organization.
Axia works with respected leaders from the public procurement community to offer a growing
portfolio of master agreements that leverage national volume to deliver savings, efficiency, and
innovation for non-federal public sector agencies. Each agreement is publicly solicited by a lead
agency utilizing the strictest of procurement standards. The resulting awards address the
dynamic needs of today’s evolving market while providing both value and cutting-edge
solutions. For more information about the contracting process, please visit
axiacoop.org/contracting-process.

The County of Orange has entered into an agreement with Axia Cooperative to facilitate the
Request For Proposals (RFP) and act as the primary contracting authority for the term of the
resulting contract(s). Resulting contract(s) is/are made available to other public agencies
nationally for “piggybacking” through the Axia Cooperative purchasing program and authorized
by various joint powers authority statutes, rules and regulations within each state and local
jurisdiction.

While Axia Cooperative makes no guarantees as to exact quantities and/or purchase volume
made by Participating Agencies, the estimated annual volume for purchases made nationwide
through this contract category is $50,000,000. Please see Attachment D for more information
regarding the Axia Cooperative purchasing program.

SECTION 2. SCOPE OF WORK

2.1 BACKGROUND

The County of Orange is comprised of 22 Departments and over 18,000 employees located
throughout the County. The County’s core businesses are public safety, public works,
construction management, public health, environmental protection, regional planning, public
assistance, social services, and aviation.

The County is seeking proposals from qualified contractors for the provision of HVAC &
Building Control Equipment, Installation, Supplies and Related Services. Contractor shall
provide maintenance, repairs, and minor replacement of existing heating, ventilating, and air
conditioning, located in or adjacent to various County facilities including remotely located
facilities, on an as needed basis, as part of this Contract.

2.2 DEFINITION/ABBREVIATION
1. HVAC - Heating, Ventilation & Air Conditioning

2. Contract: A legally enforceable agreement between two or more parties to do or not do a
certain thing, which meets the requisite statutory elements of: (a) Parties capable of contracting,
(b) Consent, (c) A lawful object and (d) A sufficient cause or consideration. Cal. Civ. Code 88§
1549-1550.
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3. Proposal: The document submitted by a respondent in response to a Request for Proposal
(RFP). A proposal includes a detailed description of the commaodities or services to be provided
to the County per the scope of work included in the Request for Proposal (RFP), including, but
not limited to cost, time frame for completion of work or delivery of commodities, and method
of accomplishment of services.

4. Regional Cooperative Agreement (RCA): A cooperative contract for commonly used
services and commodities executed by the Office of the County Procurement Officer or designee
to take advantage of the County’s economies of scale and reduce the duplication of efforts across
the County.

5. Installation: is referred as replacing or exchanging of existing old malfunction parts or
components.

2.3  SCOPE OF WORK

The scope of this RFP shall include but is not limited to the following Product and Services
Categories:

1. Air Handling — Intake, filters, heating & cooling coils, humidifiers, dehumidifiers, head
exchangers, appurtenances, fans, etc.

2. Air Terminal Devices and Heating Products — Variable Air Volume (VAV) boxes, convectors,
fan coils, ventilators, heaters, etc.

3. Boilers & Water Heaters — natural gas, electric, combination, condensing, etc.

4. Cooling Towers — wet (open), fluid coil (closed), dry, evaporative, etc.

5 Direct Digital Control (DDC) — master station, sensors, etc.

6. Duct Systems — Rigid, flexible, semi-rigid, etc.

7 Energy Services — Tracking, audits, analysis, recommendations, rebates, etc.

8 Equipment Parts and Supplies — System parts, materials and supplies.

9 Equipment Rentals — Rentals for all proposed HVAC systems and components.

10. Financial Services — Programs for leasing, financing, prompt-payment discounts, etc.

11. HVAC Refrigeration — Compressors and chillers, etc.

12. Indoor Air Quality Products — Purifiers, humidifiers, dehumidifiers, air cleaning systems, air

quality monitors, etc.

13. Installation and Turnkey Contracting — retrofitting, energy retrofitting, controls installation and
related services, upgrades, etc.

14. Inverters — Components designed to vary operating speed to achieve energy savings, cost
savings, temperature control, etc.

15. Pumps — Circulating, end-suction, split-case, vertical in-line, turbine, single stage, single-stage,
multi-stage, etc.
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16. Residential HVAC — Systems designed for residences and smaller office settings.

17. Service & Maintenance — Preventative & scheduled maintenance, annual plans, monitoring,
emergency service, regulatory compliance, cleaning, etc.

18. Startup & Commissioning Services — Startups, checkouts, commissioning, rebate auditing,
control verification, etc.

19. Unitary HVAC — Combined systems, rooftops, split systems, mini-splits, etc.
20. Warranty Services — Extended parts & labor programs, etc.
21. Other - detail relevant products and services that should be made available to the County of

Orange and other public agencies through the Axia Cooperative purchasing program

2.4 NATIONAL CONTRACT AND AXIA COOPERATIVE (ATTACHMENT D)

Axia Coop LLC (“Axia Cooperative” or “Axia”) is a national public sector cooperative purchasing
organization. Axia works with respected leaders from the public procurement community to offer a
growing portfolio of master agreements that leverage national volume to deliver savings, efficiency,
and innovation for non-federal public sector agencies. Each agreement is publicly solicited by a lead
agency utilizing the strictest of procurement standards. The resulting awards address the dynamic
needs of today’s evolving market while providing both value and cutting-edge solutions. For more
information about the contracting process, please visit axiacoop.org/contracting-process.

The County of Orange has entered into an agreement with Axia Cooperative to facilitate the Request
For Proposals (RFP) and act as the primary contracting authority for the term of the resulting
contract(s). Resulting contract(s) is/are made available to other public agencies nationally for
“piggybacking” through the Axia Cooperative purchasing program and authorized by various joint
powers authority statutes, rules and regulations within each state and local jurisdiction.

While Axia Cooperative makes no guarantees as to exact quantities and/or purchase volume made by
Participating Agencies, the estimated annual volume for purchases made nationwide through this
contract category is $50,000,000. Please see Attachment D for more information regarding the Axia
Cooperative purchasing program.

2.5 REQUIREMENTS

It is expected that Contractors have knowledge of all applicable industry standard, laws, and
regulations and possess an ability to market and distribute the equipment, products and services to
the County.

1. Safety Requirements: All items proposed must comply with current applicable safety or
regulatory standards or codes.

2. Deviation from Industry Standard: Deviations from industry standards must be identified
with an explanation of how the equipment, products, and services will provide equivalent
function, coverage, performance, and/or related services.
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3. New Equipment and Products: Proposed equipment and products must be for new, current
model; however, proposer may offer certain close-out equipment or products if it is
specifically noted in the Pricing proposal.

4. Delivered and operational: Unless clearly noted in the proposal, equipment and products
must be delivered to the Participating Entity as operational.

5. Warranty: All equipment, products, supplies, and services must be covered by a warranty
that is the industry standard or better.

6. For any electrical work performed as part of this Contract, the Contractor shall possess a
valid C-10, Electrical Contractor License issued by the California State Contractor’s License
Board at the time the bid is submitted and shall maintain the license in full for the term of the
contract. Any and all electrical work shall be performed according to the NEC and Jurisdiction
Having Authority.

7. Contractor shall be registered and in good standing with the Department of Industrial
Relations (DIR) at the time the bid is submitted, and the contractor’s registration number shall
be clearly visible and legible.

8. For any refrigeration work performed as part of this Contract, the Contractor shall possess
a valid C-38. Refrigeration Contractor License issued by the California State Contractor’s
License Board at the time the bid is submitted and shall maintain the license in full for the
term of the Contract. Any and all electrical work shall be performed according to the National
Electric Code (NEC) and Jurisdiction Having Authority.

9. For any steam/comfort heating hot water work performed as part of this Contract, the
Contractor shall possess a valid C-4. Boiler, hot water heating and steam fitting Contractor
License, a valid C-20 license for HVAC issued by the California State Contractor’s License
Board at the time the bid is submitted and shall maintain the license in full for the term of the
Contract. Any and all electrical work shall be performed according to the National Electric
Code (NEC) and Jurisdiction Having Authority

2.6 GENERAL REQUIREMENTS
1. Contractor shall:

1. Employ and utilize personnel who are qualified, knowledgeable, and experienced to perform
the specific type of service on the specific type of equipment listed in this Contract.

2. Provide at his/her expense, all tools and equipment necessary to perform the work. This
includes ladders, lift equipment, scaffolding and planking which are to be OSHA approved for
the type of work being performed.
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3. Be responsible for maintaining a minimum of 2-3 cleared personnel at all times to be available
to support probation facilities.

4. Perform all work in strict accordance with the Jurisdiction Having Authority, Uniform Building
Code (UBC), all local codes and/or ordinances and with all CAL-OSHA laws and regulations.

5. Perform all work in accordance with generally accepted industry standards and practices for
safe and efficient operation unless a stricter standard is adopted by the County for this type of
work.

6. Perform installations to meet or exceed the State of California seismic requirements for
attaching, bracing and making safe the equipment, chase ways, lighting or any other piece of
electrical equipment or device that is required to meet seismic attachment requirements.

7. Furnish and maintain all power sources, lighting, etc., required to perform the work during any
power outages.

8. Furnish and maintain any and all warning devices, i.e., barricades, cones, etc., required to
adequately protect the public, County staff, and other workers during the performance of this
work.

9. Be well disposed to the Public and County Staff at these facilities but shall only be responsive
to the requests of the Contract Manager or his/her designee. All other requests or inquiries shall
be directed to the Contract Manager or his/her designee. Exception: The specific request
involves public safety or the security of the specific facility.

10. Replace or repair or have the cost of replacement or repair deducted from its payment, at the
option of the Contract Manager or his/her designee, all damage sustained to County equipment
or facilities as a result of the Contractor’s operation.

11. Follow all guidelines and sequences of operations established as Industry Standards for the
troubleshooting, Maintenance, Repairs, and Replacement of Existing Heating Ventilating Air
Conditioning that are currently considered Best Practices methodology. Contractor may be
called to provide service or replacement of HVAC equipment, ducting systems, coils, fans,
gauges, controllers or other ancillary parts at various County facilities throughout the term of
this contract, however, actual performance at specific locations and facilities will be at the sole
option and discretion of the County.

12. Provide after hour repairs. The specific scope of work and schedule will be determined at the
time such work is initiated. Contractor to be available for after hour call out services between
the hours of 6:00 pm and 6:00 am Monday through Sunday and must respond within a one (1)
hour time frame.

13. All work that interferes with normal County operations shall be performed on Saturdays,
Sundays or holidays and the schedule shall be arranged by the County and the Contractor prior
to starting work.
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14. ldentify notify/advise the Contract Manager or his/her designee in writing of any additional
repair or maintenance work that may be required or advisable to maintain the efficient operation
and useful life of the equipment.

15. Not perform additional repair of maintenance without receiving prior approval from the
County’s Contract Manager.

16. Provide at least one (1) journeymen HVAC mechanic. Contractor shall provide additional non-
journeymen staff to adequately, efficiently and safely perform the work specified as part of this
contract.

2. All workers performing work on County premises shall be paid prevailing wages
pursuant to the Department of Industrial Relations and the State of California. The
Contractor shall provide with his/her bid package a list of trades expected to be supplied as
part of the Contract, along with the current, up to date listing of prevailing wages to be
paid to each appropriate trade that the contractor will be performing labor with under this
Contract. Where required by EPA section 608, all personnel shall hold valid EPA-608
certification.

3. All invoices submitted shall be accompanied by with a record of time spent working
on the subject project by tradesmen to include name, trade specific type of work provided
and craft level designation (Journeyman etc.), and receipts for all materials purchased.

4. Many of locations throughout the County that require the services of the Contractor
are secured facilities, and as such, the Contractor and Contractor’s staff that enter these
facilities are required to participate in a background clearance check. Some of the required
documents that the Contractor and his/her staff will be required to submit are a birth
certificate, driver’s license or California ID, Social security Card, Passport, business card
etc., which will be copied and returned to the submitter. Clearance time will be a minimum
of two weeks. Those who do not pass background will not be admitted to the facilities. The
reasons for non-clearance will not be disclosed.

5. It will be the sole discretion of the Contract Administrator or his/her designee to
determine whether the Contractor has adequate staffing on each project; the Contractor
will adjust staffing as required by the Contract Administrator or his/her designee to either
increase or decrease staffing levels for tradesmen on site.

6. County Project Manager or designee shall:

a. Coordinate schedule, entry, and completion of work with County on-site staff.
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b. Coordinate HVAC equipment shutdowns with Orange County Public Works (OCPW)
and on-site County staff. Shutdowns will only be permitted once an action/work plan is
thoroughly discussed, understood and agreed to by all parties involved and/or affected by
the shutdown.

c. Notify on site County staff upon completion of HVAC Service/repairs/installations
work and resumption of normal operating conditions to the facility.

2.7 MATERIALS:
1. The Contractor shall maintain a supply of spare parts common to this type of work.

2. The Contractor shall maintain a reasonable supply system for acquisition of additional parts
which will provide all the additional parts either immediately or with minimal delay.

3. All parts shall be new and shall meet or exceed the original equipment parts provided by the
original manufacturer.

4. If the Contractor proposes to furnish and install any part that will not be supplied by the
original equipment manufacturer, it shall furnish all documentation, upon request, required by
the County to verify that it is an equal value part. If the part is not found to be of equal quality by
the County, the Contractor shall furnish an original equipment part.

5. Contractor shall warrant all materials and labor for one (1) year after the completion of
installation/repairs (or in accordance with manufacturer’s warranty if longer).

28 PERFORMANCE

1. Contractor shall meet with the Contract Manager or his/her designee prior to any scheduled
maintenance and repair project to discuss details of the project ensure that proper notification to
the specific facility has occurred, and coordinate schedules.

2. Contractor shall review manufacturer’s service manuals for equipment specifications and
proper testing/repair procedures.

3. All work shall be subject to inspection and approval of the County, either by the Contract
Manager or his/her designee at each facility prior to acceptance and approval for payment

29 CONTRACT USAGE

1. Agencies/departments utilizing this Contract will submit a Scope of Service or Scope of
Work and request a quote/proposal from Contractor. Services to Agencies/Departments will be
“project specific” or at contracted hourly rates, on an as-needed basis.
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2. Project specific means that Contractor shall propose the number of hours or a fixed fee
required to provide needed services. County Agencies/Departments will provide detailed
information including, but not limited to, the type of system to be serviced, frequency of services
to be performed, system location, whether parts must be included in the quote/proposal or will be
reimbursed, name of requester and their Department, work site address, identify if work requires
Prevailing Wage compliance and if quote reflects this cost, Contractor License Number, and any
other relevant information in their scope of services for the required project and/or multiple
projects. The requesting Agency/Department will review and express acceptance of the
quote/proposal in writing. Agency/Department will issue their Subordinate Contract prior to
commencement of services.

3. Agencies/Departments must allow a minimum of Three (3) Business Days (Monday through
Friday) for Contractors to respond to their quote/proposal.

4. Emergency Calls must be clearly identified and communicated to Contractor if a response is
required in less than five (5) Business Days.

5. Equipment may be added or deleted from the Subordinate Contract periodically, at the
discretion of the County. County shall notify Contractor when equipment has been added or
removed. Contractor shall provide Services for added equipment at contracted hourly rates when
applicable.

2.10 HOURS OF OPERATIONS

1. Contractor shall maintain a telephone answering system, which, at a minimum, provides
eight (8) hour a day, five (5) day week coverage from the hours of 8:00 am PT to 5:00 pm PT,
and ensures the ability to contact higher management for evening and weekend service projects.

2. For all general services, Contractor shall return calls or respond to emails within twenty-four
(24) hours (equivalent to one (1) business day) to County regarding requests for service. Any
calls/emails received on Friday shall be answered by the following Monday, unless identified as
an emergency or other arrangement is made with each ordering Department.

3. Contractor shall perform services during County’s regular hours of operations, except under
special conditions requiring a vacant building and/or after hours/weekend projects.

4. Some County facilities are twenty-four (24) hour operations, special arrangements shall be
made between Contractor and County Site Coordinator.

5. Each Department may have different hours of operations; however, all non-urgent deliveries
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shall be completed within regular County business hours. All emergency/urgent deliveries shall
be coordinated with each respective ordering Department.

2.11 SECURITY REQUIREMENTS

County operates several secured facilities: most notable are Probation, Sheriff and Airport
operated sites. Contractors and their employees who perform services in these facilities will be
required to strict operation policies and may be required to pass a background check prior to their
employment due to security requirements for certain facilities covered under this

Contract. During performance of the work, especially at detention facilities, workers shall
closely monitor all tools, equipment and other materials at all times. Workers shall have no
contact verbal or physical, with any inmate of these facilities. These policies have been designed
with the primary purpose of ensuring a safe and secure environment for all involved.

1. Contractor will provide a list of all personnel/employees who will be directly
performing tasks associated with the Contract. Contractor’s personnel/employees
providing service in a secured detention facility, a Probation facility or a Sheriff’s
facility will be expected to pass two (2) separate background checks performed by the
Orange County Sheriff’s Department and the Orange County Probation
Department. No changes shall be authorized to the approved list without a request in
writing submitted by the Contractor and approved by the County Site
Coordinator. At no time will unauthorized Contractor employees perform any task
associated with this Contract. If this occurs, the Contractor will be notified that they
have not complied with the terms of this Contract and are subject to Contract
termination. The list of all Personnel/Employees working on County projects shall be
submitted prior to award of this Contract.

2. Contractor shall prepare and submit a Security Clearance form to the County
Site Coordinator for all persons who will be working on or who will need access to
secured facilities.

3. Security Clearance forms shall be submitted at least five (5) working days prior
to the start of work or prior to the use of any person subsequent to the start of work.

4. Said Security Clearance forms shall be thoroughly and accurately
complete. Omissions or false statements, regardless of the nature or magnitude, may
be grounds for denying clearance.

5. No person shall be employed on this work who has not received prior clearance
from the Probation Department, Sheriff’s Department or John Wayne Airport.
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6. County, John Wayne Airport, the Probation Department and the Sheriff’s
Department are not under any obligation to give a reason clearance is denied.

7. Contractor shall be responsible to sign in with the County Site Coordinator or
designee, as required. Upon arrival at any secure facility (e.g., JWA, Probation) the
Contractor shall report to the Central Control Center (Control). Contractor
personnel shall have no contact, either verbal or physical, with internees in secured
detention facilities.

Specifically:

a. Do not give names or addresses to internees.

Do not receive any names or addresses from internees.

Do not disclose the identity of any internee to anyone outside the facility.

Do not give any materials to internees.

Do not receive any materials from internees (including materials to be passed to
another individual or internee).

*Failure to comply with these requirements is a criminal act and can result in
prosecution.

b
C.
d.
e

8. Any Contractor personnel/employee(s) engaged in the performance of work
under this Contract shall be expected to pass the screening requirements and abide
by all of the security requirements set forth by the Federal Aviation Administration
(FAA) and the County of Orange.

“The Federal Aviation Administration (FAA) approved security program for John
Wayne Airport requires that each person issued a John Wayne Airport security
badge is made aware of his/her responsibilities regarding the privilege of access to
restricted areas of the airport”.

All persons within the restricted air operation areas of the airport are required to
display, on their person, a John Wayne Airport security badge, unless they are
specifically exempted for reasons or they are under escort by a properly badge
individual. Each airport employee or airport tenant employee who has been issued a
John Wayne Airport security badge is responsible for challenging any individual
who is not properly displaying an airport issued or approved and valid identification
badge. Any person who is not properly displaying or who cannot produce a valid
John Wayne Airport security badge must immediately be referred to the Sheriff’s
Department Airport Detail Office for proper handling.

John Wayne Airport security badge is the property of the County of Orange and
must be returned upon termination of employment at John Wayne Airport. The loss
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of a badge shall be reported within twenty-four (24) hours to the Sheriff’s
Department Airport Dispatch Center (949) 252-5000. A report shall be made before
a replacement badge will be issued.

9. All vehicles parked on-site shall be locked and thoroughly secured at all times.

10. All equipment and materials shall remain in Contractor possession at all times
and shall never be left unattended. All lost or misplaced equipment or materials
shall be reported immediately to the (a) security staff or Control in secured detention
facilities or (b) the escort or Control in Sheriff’s facilities.

11. Personnel shall not smoke or use profanity or other inappropriate language
while on-site.

12. Personnel shall not enter the facility while under the influence of alcohol,
drugs or other intoxicants and shall not have such materials in their possession.

13.  Personnel shall plan their activities to minimize the number of times they must
enter and exit a facility, i.e., transport all equipment and materials needed for the day
at the start of work and restrict all breaks to the absolute minimum.

14. Contractor employee(s) shall be well-disposed to the public and County staff
utilizing the facilities but shall be responsive only to the requests of the County Site
Coordinator unless otherwise directed and shall direct all inquiries or requests to the
County Site Coordinator.

2.12 MISCELLANEOUS CLAUSE
Contractor shall provide a quote for items not listed under Attachment A.

Miscellaneous items not listed in the Contract, may be purchased off this Contract. Contractor
will provide requesting department with quote and process order once the County department has
authorized the order in writing.

Prices shall include all costs, but not limited to, overhead, all necessary labor, transportation,
freight, delivery and/or shipping/handling fees, fuel/fuel surcharges, mileage, storage, self-
imposed fees and any other costs necessary to provide the item/s requested.

In addition to the commaodity requirements and all other terms and conditions provided herein,
Contractor shall satisfy the following billing/invoicing procedures for miscellaneous items not
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named specifically on this attachment. Failure to follow these procedures fully may delay
payment of miscellaneous items.

1. Anauthorized County Department staff member will contact the Contractor to obtain a
written quote for any items needed that are not listed above or are of a different quantity than
specified.

2. An authorized County Department staff must obtain a quote for items on the Contract if
purchased in different quantities than listed on the Contract.

3. Contractor to include all charges in the quote including but not limited to; initial set-up fees
and/or color matching fees, rush charges (if applicable) and shipping charges.

4. If the authorized County Department staff member finds the quote satisfactory, the
authorized staff member will sign the quote and email or fax it back to the vendor authorizing the
purchase. The Contractor under no circumstance shall release or deliver any miscellaneous items
without a written quote signed by an authorized County Department staff member, in their
possession.

5. Contractor must attach with the invoice a copy of the matching quote with the authorized
County Department staff member signature.

6. The agency/department shall certify on the invoice that the prices are per the signed quote.

SECTION 3. WRITTEN PROPOSAL SCORING FORMAT

3.1 PHASE 1

\[o} Evaluation Criteria Scoring Method Weight (Points)

1. Firm’s Background, Qualifications & Points Based 300
Experience (33.3% of Total)

2. Key Personnel/Proposed Staffing Points Based 250
(27.8% of Total)

3. Quality/Effectiveness of Work Plan/Project Points Based 200
Approach (22.2% of Total)

4. Organization/Completeness of Response Points Based 75
(8.3% of Total)
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5. Compliance with the County Model Points Based 75
Contract (8.3% of Total)

Respondents submitting exceptions to the
County Model Contract listed in Section Il of
this RFP will receive a score of “0” for that
criterion.

3.2 PHASE 2

Evaluation Criteria Scoring Method Weight (Points)

1. Cost Proposal Points Based 100

) (100% of Total)
Respondent shall provide a sealed Cost

Proposal for both Respondent and, if
applicable, any subcontractors, at the time of
interview. The Cost Proposal will be evaluated
as follows:

A. Lowest price receives the full score of
100 points.

B. Other scores are proportional to the
lowest price.

If County elects not to conduct interviews for
this solicitation, Deputy Purchasing Agent will
contact Respondents to coordinate the
submission of the Cost Proposal.

SECTION 4. PRICING AND COMPENSATION

4.1 COMPENSATION:

This is a firm fixed fee Contract between County and Contractor to provide The County is
soliciting proposals from qualified respondents for HVAC & Building Control Equipment,
Installation, Supplies and Related Services. as set forth in the Scope of Work Section.

The Contractor agrees to accept the specified compensation as set forth in this Contract as full
payment for performing all services and furnishing all staffing and materials required, for any
reasonably unforeseen difficulties which may arise or be encountered in the execution of the
services until acceptance, for risks connected with the services, and for performance by the
Contractor of all its duties and obligations hereunder. The Contractor shall only be compensated
as set forth herein for work performed in accordance with the Scope of Work. The County shall
have no obligation to pay any sum in excess of the Fixed Prices and Total Contract Amount
specified herein unless authorized by amendment in accordance with the County Contract
Terms and Conditions, which may require approval by the County Board of Supervisors.
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4.2 FEES AND CHARGES:
County will pay the fees and charges in accordance with the provisions of this Contract.

43  MISCELLANEOUS ITEMS:

Any commodities not listed in the Contract must be approved by the County’s Project Manager or
designee in accordance with the Miscellaneous Clause found in the scope of work.

44  PRICE INCREASE/DECREASES:

No price increases will be permitted during the first year/term of the Contract. The County
requires documented proof of cost increases on Contracts prior to any price adjustment. A
minimum of 90 days advance notice in writing is required to secure such adjustment. No
retroactive price adjustments will be considered. All price decreases will automatically be
extended to the County of Orange. The County may enforce, negotiate, or cancel escalating price
Contracts or take any other action it deems appropriate, as it sees fit. The net dollar amount of
profit will remain firm during the period of the Contract. Adjustments increasing the Contractor’s
profit will not be allowed.

45 FIRM DISCOUNT AND PRICING STRUCTURE:

Contractor guarantees that prices quoted are equal to or less than prices quoted to any other local,
State or Federal government entity for services of equal or lesser scope. The contractor agrees that
no price increases shall be passed along to the County during the term of this Contract not
otherwise specified and provided for within this Contract.

If the Contractor is unable to supply the services under the terms of the Contract, then the
Contractor shall provide proof of such disruption and a copy of the invoice for the services from
the Contractor’s supplier(s). An additional profit margin as a result of supplying services during
an emergency or a declared disaster shall not be permitted.

4.6 CONTRACTOR’S EXPENSE:

The Contractor will be responsible for all costs related to photocopying, telephone
communications and fax communications while on County sites during the performance of work
and services under this Contract.

4.7 PAYMENT TERMS: PAYMENT IN ARREARS

Invoices are to be submitted in arrears to the user agency/department to the ship-to address, unless
otherwise directed in this Contract. Contractor shall reference Contract number on
invoice. Payment will be net 30 days after receipt of an invoice in a format acceptable to County
of Orange and verified and approved by the agency/department and subject to routine processing
requirements. The responsibility for providing an acceptable invoice rests with Contractor.

Billing shall cover services and/or goods not previously invoiced. Contractor shall reimburse
County of Orange for any monies paid to Contractor for goods or services not provided or when
goods or services do not meet Contract requirements.
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Payments made by County shall not preclude the right of County from thereafter disputing any
items or services involved or billed under this Contract and shall not be construed as acceptance
of any part of the goods or services.

4.8 PAYMENT — INVOICING INSTRUCTIONS:

Payment — Invoicing Instructions: Contractor will provide an invoice on Contractor’s
letterhead for goods delivered and/or services rendered. In the case of goods, Contractor will
leave an invoice with each delivery. Each invoice will have a number and will include the
following information:

A. Contractor’s name and address

Contractor’s remittance address, if different from 1 above
Contractor’s Taxpayer ID Number

Name of County Agency/Department

Delivery/service address

Contract TBD

Agency/Department’s Account Number

I 0T MmO O W

. Date of order

I. Product/service description, quantity, and prices
J. Sales tax, if applicable

K. Freight/delivery charges, if applicable

L. Total

Contractor shall issue and send invoices according to each Department Subordinate Agreement
instructions/requirements of the Contract. Adjustments increasing the Contractor’s profit will
not be allowed.

4.9 ELECTRONIC FUNDS TRANSFER (EFT):

County of Orange offers Contractors the option of receiving payment directly to their bank
account via an Electronic Fund Transfer (EFT) process in lieu of a check payment. Payment
made via EFT will also receive an Electronic Remittance Advice with the payment details via e-
mail. An e-mail address will need to be provided to the County of Orange via an EFT
Authorization Form. To request an EFT form, please contact the DPA.
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SECTION S. PRICING PROPOSAL

Pricing: County will pay the following fees in accordance with the provisions of this
Contract. Payment shall be as follows:

NATIONAL PRODUCT CATEGORIES

Provide discounts applied to all products in each category in the National Product Categories
sheet. Offerors may propose additional categories as needed

Line Item Category Unit of Measure Category

Discount %

1 Air Handling EA
2 Air Terminal Devices and Heating EA
Products
3 Battery Storage Systems EA
4 Boilers EA
5 Building Automation & Control EA
Hardware
6 Building Automation & Control EA
Software
7 Chillers EA
8 Cooling Towers EA
9 DDC Controls EA
10 Design & Analysis Software EA
11 Duct Free Mini Split Systems EA
12 Energy Storage Systems EA
13 Equipment, Parts & Supplies EA
14 Equipment Rentals EA
15 Indoor Air Quality Products EA
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Line Item Category Unit of Measure Category

Discount %

16 Inverters EA
17 Packaged Units and Split Systems EA
18 Pumps EA
19 Residential HVAC Systems EA
20 Specialty Products EA
21 Water Heaters EA
22 Other EA

NATIONAL SERVICE RATES - NORMAL RATES

Provide hourly service rates for each service listed in the National Service Rates sheet. Rates
shall be applicable for all public agencies nationally through the Axia Cooperative purchasing
program. Offerors may propose and price additional services, along with variable pricing models
based on geography.

Line Item Description Unit Of Normal Rate

Measure

1 Architecture / Plan Development Hourly

2 Asbestos Removal Hourly

3 Boilermaker Services Hourly

4 Building Automation Services Hourly

5 Carpentry Hourly

6 Carpet/Floor Installation Hourly

7 Concrete Finishing Hourly

8 Drawing & Drafting Hourly
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Line Item

Description

Unit Of
Measure

Normal Rate

No Bid

9 Drywall & Ceiling Installation Hourly
10 Duct Cleaning Hourly
11 Duct Installation Hourly
12 Electrician Services Hourly
13 Engineering Hourly
14 Energy Savings & Performance Hourly
Services (Evaluation, Analysis,
Tracking)
15 Fire Proof Material Installation Hourly
16 Geothermal Well Field Services Hourly
17 Glass Installation & Glazing Hourly
18 Heavy Equipment Operations Hourly
19 HVAC Commercial A/C Technician Hourly
Services
20 HVAC Light Commercial Services Hourly
21 HVAC Field Supervisor Services Hourly
22 HVAC Filter Technician Services Hourly
23 Helper Services Hourly
24 HVAC Refrigeration Technician Hourly
Services
25 Infrared Photography Services Hourly
26 Insulation Application / Installation Hourly
Services
27 Iron Crafting & Installation Hourly
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Line Item

Description

Unit Of
Measure

Normal Rate

No Bid

28 Lathing / Plastering Hourly
29 Light Equipment Operations Hourly
30 Masonry & Bricklaying Hourly
31 Materials Delivery Hourly
32 Metal Building Assembly Hourly
33 Millwright Services Hourly
34 Painting / Wall Covering Installation Hourly
35 Pipefitting Hourly
36 Plumbing Hourly
37 Project Administration Hourly
38 Project Engineering Hourly
39 Project Management Hourly
40 Refrigeration Technician Hourly
41 Refrigeration Supervisor Hourly
42 Roofing Installation & Repair Hourly
43 Sheet Metal Installation Hourly
44 Telecommunications Installation & Hourly
Repair
45 Terrazzo Placement & Finishing Hourly
46 Testing Services Hourly
47 Tile Setting Hourly
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Line Item Description Unit Of Normal Rate No Bid

Measure
48 Site Surveying Hourly
49 Startup / Commissioning Hourly
50 Water Proofing / Caulking Hourly
51 Water Quality & Treatment Services Hourly
52 Other (Please list below) Hourly

NATIONAL SERVICE RATES - OVERTIME RATES

Provide hourly service rates for each service listed in the National Service Rates sheet. Rates
shall be applicable for all public agencies nationally through the Axia Cooperative purchasing
program. Offerors may propose and price additional services, along with variable pricing models

based on geography.
Line Item Description Unit of Measure Overtime Rate No Bid
1 Acrchitecture / Plan Development Hourly
2 Asbestos Removal Hourly
3 Boilermaker Services Hourly
4 Building Automation Services Hourly
5 Carpentry Hourly
6 Carpet/Floor Installation Hourly
7 Concrete Finishing Hourly
8 Drawing & Drafting Hourly
9 Drywall & Ceiling Installation Hourly
10 Duct Cleaning Hourly
11 Duct Installation Hourly
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Line Item Description Unit of Measure Overtime Rate No Bid
12 Electrician Services Hourly
13 Engineering Hourly
14 Energy Savings & Performance Hourly

Services (Evaluation, Analysis,
Tracking)
15 Fire Proof Material Installation Hourly
16 Geothermal Well Field Services Hourly
17 Glass Installation & Glazing Hourly
18 Heavy Equipment Operations Hourly
19 HVAC Commercial A/C Technician Hourly
Services
20 HVAC Light Commercial Services Hourly
21 HVAC Field Supervisor Services Hourly
22 HVAC Filter Technician Services Hourly
23 Helper Services Hourly
24 HVAC Refrigeration Technician Hourly
Services
25 Infrared Photography Services Hourly
26 Insulation Application / Installation Hourly
Services
27 Iron Crafting & Installation Hourly
28 Lathing / Plastering Hourly
29 Light Equipment Operations Hourly
30 Masonry & Bricklaying Hourly
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Line Item Description Unit of Measure Overtime Rate No Bid
31 Materials Delivery Hourly
32 Metal Building Assembly Hourly
33 Millwright Services Hourly
34 Painting / Wall Covering Installation Hourly
35 Pipefitting Hourly
36 Plumbing Hourly
37 Project Administration Hourly
38 Project Engineering Hourly
39 Project Management Hourly
40 Refrigeration Technician Hourly
41 Refrigeration Supervisor Hourly
42 Roofing Installation & Repair Hourly
43 Sheet Metal Installation Hourly
44 Telecommunications Installation & Hourly

Repair
45 Terrazzo Placement & Finishing Hourly
46 Testing Services Hourly
47 Tile Setting Hourly
48 Site Surveying Hourly
49 Startup / Commissioning Hourly
50 Water Proofing / Caulking Hourly
51 Water Quality & Treatment Services Hourly
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Line Item Description Unit of Measure Overtime Rate No Bid

52 Other (Please list below) Hourly

NATIONAL SERVICE RATES - HOLIDAY RATES

Provide hourly service rates for each service listed in the National Service Rates sheet. Rates
shall be applicable for all public agencies nationally through the Axia Cooperative purchasing
program. Offerors may propose and price additional services, along with variable pricing models

based on geography.
Line Item Description Unit of Measure Holiday Rate No Bid

1 Acrchitecture / Plan Development Hourly
2 Asbestos Removal Hourly
3 Boilermaker Services Hourly
4 Building Automation Services Hourly
5 Carpentry Hourly
6 Carpet/Floor Installation Hourly
7 Concrete Finishing Hourly
8 Drawing & Drafting Hourly
9 Drywall & Ceiling Installation Hourly
10 Duct Cleaning Hourly
11 Duct Installation Hourly
12 Electrician Services Hourly
13 Engineering Hourly
14 Energy Savings & Performance Hourly

Services (Evaluation, Analysis,

Tracking)
15 Fire Proof Material Installation Hourly
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Line Item Description Unit of Measure Holiday Rate No Bid
16 Geothermal Well Field Services Hourly
17 Glass Installation & Glazing Hourly
18 Heavy Equipment Operations Hourly
19 HVAC Commercial A/C Technician Hourly

Services
20 HVAC Light Commercial Services Hourly
21 HVAC Field Supervisor Services Hourly
22 HVAC Filter Technician Services Hourly
23 Helper Services Hourly
24 HVAC Refrigeration Technician Hourly

Services
25 Infrared Photography Services Hourly
26 Insulation Application / Installation Hourly

Services
27 Iron Crafting & Installation Hourly
28 Lathing / Plastering Hourly
29 Light Equipment Operations Hourly
30 Masonry & Bricklaying Hourly
31 Materials Delivery Hourly
32 Metal Building Assembly Hourly
33 Millwright Services Hourly
34 Painting / Wall Covering Installation Hourly
35 Pipefitting Hourly

County of Orange RFP

County Procurement Office - HVAC & BUILDING CONTROL EQUIPMENT , INSTALLATION, SUPPLIES AND
RELATED SERVICES, RFP-017-2714705-SC

Page 35 of 54



Line Item Description Unit of Measure Holiday Rate No Bid

36 Plumbing Hourly
37 Project Administration Hourly
38 Project Engineering Hourly
39 Project Management Hourly
40 Refrigeration Technician Hourly
41 Refrigeration Supervisor Hourly
42 Roofing Installation & Repair Hourly
43 Sheet Metal Installation Hourly
44 Telecommunications Installation & Hourly
Repair
45 Terrazzo Placement & Finishing Hourly
46 Testing Services Hourly
47 Tile Setting Hourly
48 Site Surveying Hourly
49 Startup / Commissioning Hourly
50 Water Proofing / Caulking Hourly
51 Water Quality & Treatment Services Hourly
52 Other (Please list below) Hourly

SECTION 6. PROPOSAL RESPONSE REQUIREMENTS

Proposals must be prepared simply and economically, providing a straightforward, concise
description of capabilities to satisfy the requirements of this RFP. Emphasis should be on
completeness and clarity of content with sufficient detail to allow for accurate evaluation and
comparative analysis.
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Proposals must be electronically organized into three (3) sections and must be indexed in
the order outlined below. List questions and your responses and/or attachments as
numbered and listed within each section.

6.1 COMPLIANCE STATEMENTS (PART 1)

Some *required questions might not be applicable to your company. Do not leave any required
fields blank. Please indicate "N/A" when necessary. A required field that is left blank will
prohibit your response from being submitted.

*indicates that it is required.

6.1.1 Validity of Proposal *

The County requires that all Proposals be valid for at least three hundred sixty-five (365)
calendar days. Submissions not valid for at least three hundred sixty-five (365) days will be
considered nonresponsive. The Respondent shall state the length of time for which the submitted
Proposal shall remain valid below:

Please state 365 calendar Days if your proposal will be valid for that period of time. If your
proposal will be valid for a different period of time please list the appropriate number of calendar
days.

Maximum response length: 100 characters
*Response required

6.1.2 Certification of Understanding *

The County assumes no responsibility for any understanding or representation made by any of its
officers, employees or agents during or prior to the execution of any Contract resulting from this
solicitation unless:

A. Such understanding or representations are expressly stated in the Contract; and
B. The Contract expressly provides that the County therefore assumes the responsibility.

Representations made but not expressly stated and for which liability is not expressly assumed
by the County in the Contract shall be deemed only for the information of the Respondent.

Respondent certifies that such understanding has been considered in this response.
(1 Please confirm
*Response required

6.1.3 Minimum Qualifications/Requirements Statement*
Respondent shall certify that it meets all minimum qualifications and requirements set forth
herein.

O Please confirm

*Response required
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6.1.4 Certificate of Insurance *
The Respondent shall certify its willingness and ability to provide the required insurance
coverage and certificates as set forth in the Model Contract.

[ Please confirm
*Response required

6.1.5 W-9 Requirements *
The Respondent shall certify its willingness and ability to provide W-9 Requirements as
indicated in this RFP (will obtain at the time of award).

[ Please confirm
*Response required

6.1.6 Department of the Treasury, Internal Revenue Service Form W-9 Requirements
Effective June 3, 2006, all Contractors, entering into a Contract with County, who are not
already established in Countywide Accounting and Personnel System (CAPS) as an Auditor-
Controller vendor, will be required to submit to County a federal Form W-9, or form W-8 for
foreign vendors. County will inform Contractor, at the time of award, if the Form W-9 or W-8
will be required.

In order to comply with this County requirement, within ten (10) days of notification of selection
of award of Contract but prior to official award of Contract, the selected Contractor agrees to
furnish to Contract administrator, DPA, or the agency/department deputy purchasing agent the
required W-9 or W-8.

You may upload the appropriate form here or comply within the ten (10) days as described
above.

6.1.7 Conflict of Interest *
Respondent must certify and select option 1 or 2 below:

A. Respondent certifies current/past financial, business or other relationship(s) with
the County exist/existed as follows:

A. Disclose any financial, business or other relationship with the County, any other entity
that the County Board of Supervisors governs, or any County Board member, officer or
employee, which may have an impact, affect or influence on the outcome of the services
you propose to provide. Provide a list of current clients, employees, principals or
shareholders (including family members) who may have a financial interest in the
outcome of services you propose to provide.

B. Disclose any financial, business or other relationship within the last three (3) years with
any firm or member of any firm who may have a financial interest in the outcome of the
work.
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2. Respondent certifies that no relationships exist/existed as outlined in item 1 above.

[0 Respondent certifies current/past financial, business or other relationship(s) with the County
exist/existed as follows.

[0 Respondent certifies that no relationships exist/existed as outlined in item 1 above.
*Response required

6.1.8 Statement of Compliance*
A statement of compliance with all parts of this RFP or a listing of exceptions and suggested
changes must be submitted in response to this RFP.

e Yes: This response is in strict compliance with said RFP, including, but not limited to, the
terms and conditions set forth in the Contract and its Attachments, and no exceptions
thereto are proposed.

e No: If there are any proposed exceptions, Respondent shall answer "No" to this question
and proceed to attach a list any and all exceptions in accordance with the instructions
provided after "No" is selected.

] Yes
I No

*Response required

When equals "No"

6.1.9 Attachment for each proposed exception must include:*
The RFP page number and section of the provision Respondent is taking exception to;

The complete provision Respondent is taking exception to;

The Respondent’s suggested rewording;

o o w >

Reason(s) for submitting the proposed exception; and
E. Any impact the proposed exception may have on cost, scheduling, or other areas.

*Response required

6.1.10 Non-Collusion Affidavit*
Each Respondent must execute the Non-Collusion Declaration contained in the RFP and submit
it with the Proposal.

The County of Orange may require that the Respondent, before awarding any subcontract, secure
Non-Collusion Declarations from proposed Subcontractors. The County of Orange does not
conduct business with Respondents who engage in the act of Collusion.

e Non-Collusion Affidavit.docx

*Response required
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6.1.11 Non-Collusion Declaration - A*

Has your firm ever initiated discussions with competing consulting firms about the payment

structure of an existing or potential future contract with the County of Orange? Respondent

must select one (1). If Respondent selects Yes answer, Respondent must provide a brief

explanation below. A “Yes” answer may preclude you from moving forward in the RFP
Process. Respondent must certify both questions below:

O Yes
] No

*Response required

When equals "Yes"
6.1.12 Reason for Collusion:*
*Response required

6.1.13 Non-Collusion Declaration - B*

If not, has your firm participated in any discussions with competing firms in an effort to
influence the payment structure for existing or potential County contracts? Respondent must
select one (1). A “Yes” answer may preclude you from moving forward in the RFP
Process.

] Yes
I No

*Response required

When equals "Yes"
6.1.14 Provide names of competing firms: *
*Response required

6.1.15 Litigation against County of Orange in the past seven (7) years*
Respondent must certify either Yes or No:

A. (Yes) Respondent certifies current/past litigation as follows:

1. Respondent shall provide detailed information regarding litigation (court and case
number), liens, or claims involving Respondent, or any company that holds a
controlling interest in Respondent, against County of Orange in the past seven (7)
years.

B. (No) Respondent certifies that Respondent or any proposed subcontractors do not have
any past or current litigation described above.

] Yes
1 No

*Response required
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When equals "Yes"

6.1.16 Respondent shall provide detailed information regarding litigation (court
and case number), liens, or claims involving any proposed subcontractors, or any
company that holds a controlling interest in subcontractor firm(s), against County of
Orange in the past seven (7) years.*

*Response required

6.1.17 Name/Ownership Changes:*
Respondent must certify either Yes or No below:

A. (Yes) Respondent certifies past company name changes and/or ownership changes, for
Respondent’s firm and any proposed subcontractor firm, as follows:

1. Respondent shall provide detailed information regarding any company name changes
(including legal business names) in the past seven (7) years.

B. (No) Respondent certifies that Respondent or any proposed subcontractors have not had
any company name change or ownership changes in the past seven (7) years.

] Yes
I No

*Response required

When equals "Yes"

6.1.18 Respondent shall provide detailed information regarding any company
ownership changes (including legal business names) in the past seven (7) years. *
*Response required

6.1.19 The Levine Act: County of Orange Campaign Contribution Disclosure*
The Levine Act compliance is a minimum submittal requirement of this solicitation.

Please complete and sign the County of Orange Campaign Contribution Disclosure Form
attached hereto. A proposer’s failure to provide a completed and signed copy will render its
proposal as incomplete and nonresponsive.

e CAMPAIGN_CONTRIBUTION_DISCL...

*Response required

6.1.20 Is your firm a County Of Orange Local Small Business (OCLSB) or a Disabled
Veteran Business Enterprise (DVBE)?*

To participate as an OCLSB and/or DVBE, the requirements in the OCLSB AND DVBE

PREFERENCE POLICIES CERTIFICATION REQUIREMENTS must be met

] Yes
O No

*Response required
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https://procurement.opengov.com/portal/ocgov/projects/115134/document?section=undefined
https://procurement.opengov.com/portal/ocgov/projects/115134/document?section=undefined

When equals "Yes"

6.1.21 OC Local Small Business (OCLSB) Preference And Disabled Veteran
Business Enterprise (DVBE) Certifications*

Instructions are located here: https://cpo.ocgov.com/doing-business-oc/preference-policies

e Local Small Business (OCLSB...

*Response required

6.1.22 Safety Data Sheets (SDS)*
Contractor is required to provide a Safety Data Sheet (SDS) compliant with California Code of

Regulations, Title 8, Section 5194, for each hazardous substance that is provided, used or created
as part of the goods or services provided by Contractor to County. The SDS for each substance
must be sent to either the County Project Manager, as specified in the “Notices” provision of this
Contract, or to the place of shipment or provision of goods/services.

] Yes
1 No

*Response required

6.1.23 Upon recommendation of contract award, Respondent will be required to submit
the following documents within ten (10) days of County notification, unless
otherwise specified in the RFP:*

A. Insurance Certificate(s) including additional Insured Endorsement(s) (see Model

Contract).

B. Current signed form W-9 (Taxpayer Identification Number & Certification) which
includes Respondent’s-legal business name(s).

C. Signed Contract — Selected Respondent will be required to sign a contract upon award. If
selected Respondent is a corporation, signature will be provided in accordance with the
corporation’s code as specified in this solicitation.

(] Please confirm
*Response required

6.1.24 | HAVE READ, UNDERSTOOD AND AGREE TO ALL STATEMENTS IN THIS
REQUEST FOR PROPOSAL, AND TO THE TERMS, CONDITIONS AND
ATTACHMENTS REFERENCED HEREIN.*

O Please confirm

*Response required
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6.2 COMPANY PROFILE & REFERENCES (PART 2)

Some *required questions might not be applicable to your company. Do not leave any required
fields blank. Please indicate "N/A™ when necessary. A required field that is left blank will
prohibit your response from being submitted.

*indicates that it is required.

6.2.1 Company Legal Name:*
*Response required

6.2.2 Company Legal Status (corporation, partnership, etc.):*
*Response required

6.2.3 Active licenses issued by the California State Contractor’s License Board:*
Enter License Number

*Response required

6.2.4 DIR Reqistration No:*
*Response required

6.2.5 DVBE Certification No:*
To be certified as a Disabled Veteran Business Enterprise by the County of Orange, a business
shall meet (1) and (2) below:

A. Must be certified as a DVBE by the State of California Department of General Services
(DGS); and,

B. DGS DVBE requirements must be valid at the time of bid/proposal submittal.
*Response required

6.2.6 SBA Certification No:*
*Response required

6.2.7 Local Business Address:*
(If more than one, include all)

*Response required

6.2.8 Telephone Number:*
*Response required

6.2.9 Fax Number:*
*Response required

6.2.10 Email Address:*
*Response required

6.2.11 Length of time Respondent has been in business:*
*Response required
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6.2.12 Length of time at current location:*
*Response required

6.2.13 Is your firm a sole proprietorship doing business under a different name?:*
] Yes

L1 No

*Response required

When equals "Yes"

6.2.14 If ves, please indicate sole proprietor’s name and the name vou are doing
business under:*

*Response required

6.2.15 Is Respondent incorporated?:*
] Yes

1 No

*Response required

When equals "Yes"
6.2.16 If ves, State of Incorporation:*
*Response required

6.2.17 UEI number *
The County requires a valid UEI number prior to Contract Award. If needed, your company may
obtain one at no cost at www.usfcr.com.

*Response required

6.2.18 Federal Taxpayer ID Number:*
*Response required

6.2.19 D-U-N-S Number *
Please provide your company's DUNS number.

The County requires a valid D-U-N-S number prior to Contract Award. If needed, your company
may obtain one at no cost at www.dnb.com. If you are unable to provide/obtain a D-U-N-S
number, please indicate so in lieu of the number.

*Response required

6.2.20 Regular business hours:*
*Response required

6.2.21 Regqular holidays and hours when business is closed:*
*Response required

6.2.22 Contact person in reference to this RFP:*
Please include the following information in this response:
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Contact Person Full Name:
Telephone Number:

Fax Number:

o o w »

Email Address:
E. Mobile Number:
*Response required

6.2.23 Contact person for Accounts Payable:*
Please include the following information in this response:

A. Contact Person Full Name:

B. Telephone Number:

C. Fax Number:

D. Email Address:

E. Mobile Number:
*Response required

6.2.24 Name of Project Manager:*
Please include the following information in this response:

A. Contact Person Full Name:

B. Telephone Number:

C. Fax Number:

D. Email Address:

E. Mobile Number:
*Response required

6.2.25 In the event of an emergency or declared disaster, the following information is

required:*
Please include the following information in your response:

A. Name of contact during non-business hours:
B. Telephone Number:

C. Fax Number:

D. Email Address:
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E. Mobile Number:
*Response required

6.2.26 References*

Respondent must demonstrate successful prior performance of comparable services in the public
sector arena and provide a minimum five (5) references with three (3) references from public
sector entities and clients that are comparable to the County of Orange for which these types of
services have been performed within the past five (5) years.

Please provide the following information for each of the five references:
e Company Name
e Contact Name
e Email
e Telephone number
e Address
e Contract Effective Dates
e Contract Amount
e Brief Contract Description

*Response required

6.3 RESPONDENT'S PROPOSAL (PART 3)

Some *required questions might not be applicable to your company. Do not leave any required
fields blank. Please indicate "N/A" when necessary. A required field that is left blank will
prohibit your response from being submitted.

*indicates that it is required.

6.3.1 Respondent’s Proposal*
Please provide the following:

. FIRM’S BACKGROUND, QUALIFICATIONS & EXPERIENCE

A. Company Background and Data

1. Include an overview of firm and brief description of the firm’s history including:
a.

b.

C.

Length of time in business;

Services provided relevant to the RFP;

Describe the Respondent’s experience in performing work of a similar nature to that
solicited in this RFP; and
d. Detail your national and state-specific (for each state in which your company operates)
certifications and affiliations, including but not limited to Energy Service Company (ESCO),
United States Environmental Protection Agency (EPA), National Association of Energy Service
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Companies (NAESCO), etc.

2. Provide the following information:

a. Name and title of person(s) authorized to bind the Respondent;

b. Main office address; and

c. Telephone number

3. Listany previous or current contracts with the County of Orange within the last five (5)
years. Include:

a. Agency/Department name, address and contact person;

b. Contract Number; and

c. Contract Amount

4. Provide a general description of the firm’s prime contractor (if applicable, subcontractor’s)
financial condition and identify any conditions (e.g., bankruptcy, pending litigation, planned
office closures, or impending merger) that may impede Respondent’s ability to complete the
Services.

B. Experience

1. Descriptions of at least three (3) recent similar projects that the firm has completed (public
sector experience preferred).

a. Include project name, date, and location,

b. Include client name and describe the scope of work,

c. Describe any obstacles encountered and project outcome, and

d. Describe, including experience with successfully coordinating and maintaining project
schedules while staying on budget.

2. Describe experience delivering HVAC solutions (including products, parts, installation,
maintenance services, etc.) to government agencies across the United States. Specifically detail
your firm’s experience with:

a. Cities

b. Counties

c. School Districts

d. States

e. Colleges and Universities

3. Describe additional relevant information concerning the services offered in this RFP that it

considers important in evaluating its services.

II. KEY PERSONNEL/PROPOSED STAFFING

A. Assigned personnel must have a minimum of five (5) years of expertise and experience with
emphasis on the public sector with depth and breadth of services available.

B. Describe the Respondent’s team that is being proposed to lead this contract, both with the
County of Orange and to manage the national cooperative purchasing program. In particular,
please describe how the proposed team will be organized to provide the requested scope of
services. Provide a brief background of each team member’s experience and the roles and
responsibilities they will play in the project.

C. Team organization including an identification of the lead Contractor, project manager, and
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key personnel who will be working on the project. An organizational chart and description of the
project team may be included. Key members of the project team should be included in the
organizational chart.

D. Clearly identify the prime contractor and any proposed sub-contractors or sub-consultants,
if relevant, and the general roles of each. Include proposed sub-contractors for agencies in all
states that may be utilized by participating agencies through the Axia Cooperative purchasing
program.

E. A statement of qualifications for all senior team members including resumes and
educational background. One-page resumes of all key personnel should be provided (one page
per person). The office locations of each team member should be specified on the resumes. The
submittal should, as a part of the information provided for subcontractors, include the names,
locations, and general roles of the project team members.

F. Complete Attachment C of the Model Contract — Staffing Plan (included in Section I1l, of
this RFP).

1. QUALITY/EFFECTIVENESS OF WORK PLAN/PROJECT APPROACH

A. Provide an outline, detailed description of the process, and a comprehensive timeline for
accomplishing the services outlined in Attachment A of the Model Contract - Scope of Work.

B. The Respondent should document a clear understanding of the scope of services.

C. The Respondent should describe the current challenges and opportunities specific and how
your company is best suited to assist the County in facing those challenges and opportunities.

D. An explanation of how the Respondent will adhere to the scope of work narrative including
an explanation of the following:

1. Anindication of your understanding of the project. Other factors that may be relevant to the
requested services.

E. Detail the scope of HVAC products, supplies and related services that your company offers.
At a minimum, please detail your product range in the following categories:

1. Air Handling — Intake, filters, heating & cooling coils, humidifiers, dehumidifiers, head
exchangers, appurtenances, fans, etc.

2. Air Terminal Devices and Heating Products — Variable Air Volume (VAV) boxes,
convectors, fan coils, ventilators, heaters, etc.

Boilers & Water Heaters — natural gas, electric, combination, condensing, etc.

Cooling Towers — wet (open), fluid coil (closed), dry, evaporative, etc.

Direct Digital Control (DDC) — master station, sensors, etc.

Duct Systems — Rigid, flexible, semi-rigid, etc.

Energy Services — Tracking, audits, analysis, recommendations, rebates, etc.

Equipment Parts and Supplies — System parts, materials and supplies.

Equipment Rentals — Rentals for all proposed HVAC systems and components.

10 Financial Services — Programs for leasing, financing, prompt-payment discounts, etc.

11. HVAC Refrigeration — Compressors and chillers, etc.

12. Indoor Air Quality Products — Purifiers, humidifiers, dehumidifiers, air cleaning systems,
air quality monitors, etc.

©ooNe R W
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13. Installation and Turnkey Contracting — New construction, retrofitting, energy retrofitting,
controls installation and related services, upgrades, etc.

14. Inverters — Components designed to vary operating speed to achieve energy savings, cost
savings, temperature control, etc.

15. Pumps — Circulating, end-suction, split-case, vertical in-line, turbine, single stage, single-
stage, multi-stage, etc.

16. Residential HVAC — Systems designed for residences and smaller office settings.

17. Service & Maintenance — Preventative & scheduled maintenance, annual plans, monitoring,
emergency service, regulatory compliance, cleaning, etc.

18. Startup & Commissioning Services — Startups, checkouts, commissioning, rebate auditing,
control verification, etc.

19. Unitary HVAC — Combined systems, rooftops, split systems, mini-splits, etc.

20. Warranty Services — Extended parts & labor programs, etc.

21. Other - detail relevant products and services that should be made available to the County of
Orange and other public agencies through the Axia Cooperative purchasing program.

F. Detail any value-added services and programs that may complement the comprehensive
HVAC products and services offering. Such offerings may include (but are not necessarily
limited to):

1. Online ordering capabilities.

2. Small business partnership programs, such as local fulfillment and/or service partners.

3. Training & education.

4. Consulting services.

5. Green/ Sustainable programs, such as recycling programs, company policies, product
certifications, staff and/or company certifications, sustainable distribution practices, etc.

6. Customer support services.

7. Rebate/incentive programs.

8. Other services.

Include details as to how these proposed services/programs would be rolled out to the County
and other participating agencies through the Axia Cooperative purchasing program.

G. Detail your national product distribution network.

H. Detail your national installation and service delivery network.

I. Describe all methods of accepting orders (online, apps, phone, email, in-person, etc.).
J.  Describe your available invoicing processes.

K. Describe your customer issue resolution process. Include details of various problems that
may arise, such as invoicing disputes and receipt of incorrect damaged items. Also detail
customer service escalation procedures.

L. Describe performance measures for areas such as stocking/refills, shipment time, fill rate,
backorder rate, etc.
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M. Describe what happens when an item is out of stock and a customer wants to order that
item.

N. Describe how and how often the pricing documents are updated. Detail items and/or
categories that may be updated more often than others.

O. Describe your pricing model for products. Do you utilize a discount off of list model, “web”
pricing minus discount model, etc.?

P. Detail how market conditions impact pricing and propose how you plan to account for such
changes. Can pricing adjustments be audited and tracked with an index or other calculation?

Q. Describe if and how volume discounts may be applied for certain orders.

R. Describe any regional and/or individual custom pricing lists that may be available to
participating agencies of the Axia Cooperative purchasing program. Detail how this kind of
program can be extended to one or more participating public agencies, the number of items that
can be made available through such a program, how and how often the list is updated, limitations
based on the type and size of the participating agency, etc.

S.  Who are your national/corporate points of contact for sales, marketing, contract
administration and monthly sales reporting?

T. Demonstrate your company’s ability to meet the evolving needs of public sector customers
of varying sizes and locations.

U. Demonstrate your commitment to leverage the Axia Cooperative purchasing program to
make the resulting contract available to public agencies across the country. Include details about
your firm’s ability to:

Market the agreement to public agencies nationally

Educate your firm’s sales staff about the cooperative purchasing program
Connect with customer decision makers

Partner with the Axia Cooperative team for business development

Track sales and report back to Axia Cooperative

aokrwdPE

V. Complete and sign the Federal Funds Certification included in Attachment D.

W. If your business intends to conduct business in the State of New Jersey, download,
complete and sign the forms found in the “Vendor Forms Required For All Proposal
Submissions” at https://www.nj.gov/treasury/purchase/forms.shtml#e0134.

X. Detail your facility/infrastructure modernization and energy improvement capabilities and
offerings. Include specific information about the ability to:

1. Make facilities more energy efficient and sustainable

2. Recommend and implement automation and “smart” facility capabilities, including
leveraging “Internet of Things” (IoT), Al and Machine Learning technologies
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3. Leverage facility modernizations for long-term cost savings and/or rebates
4. Design and install modern equipment and systems for facilities of varying sizes

Y. Detail your ability to support and assist public agencies in grant applications specific to
HVAC, Building Automation, Facility Modernization, etc. Include expertise specific to both
procurement of these solutions and in next generation research and development.

Z. Demonstrate your commitment to and ability to contribute to industry and academic
programs geared toward energy efficiency and sustainability. Include details about opportunities
that may be created for individuals, companies and institutions within the County of Orange and
within the various jurisdictions of participating agencies of the Axia Cooperative purchasing
program.

IV. ORGANIZATION/COMPLETENESS OF RESPONSE

A. Proposal demonstrates understanding of project and objectives as it relates to the scope of
work.

B. Proposal demonstrates requirements are addressed and adhered to.

C. Proposal is complete, comprehensive, and well-organized.

V. COMPLIANCE OF THE COUNTY MODEL CONTRACT
Respondents submitting exceptions to the County Model Contract listed in Section Il of this
RFP will receive a score of “0” for that criterion.

*Response required

6.3.2 Key Personnel/Staffing Plan*
Please download the below documents, complete, and upload.

e Staffing Plan Key Personnel...

*Response required

6.3.3 Additional Information
Please provide any additional required documentation here.

6.3.4 Axia Cooperative Purchase Agreement *
Please download the below documents, complete, and upload.

e 6 - Aftachment D - Axia Coo...

*Response required

SECTION 7. OCLSB AND DVBE PREFERENCE POLICIES CERTIFICATION
REQUIREMENTS

County of Orange Local Small Business (OCLSB) Preference and Disabled Veteran
Business Enterprise (DVBE) Preference Policies Certification Requirements
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7.1  OCLSB:

OCLSB: Effective January 1, 2020, County of Orange Board of Supervisors adopted the OCLSB
Preference policy. Implementation of the OCLSB Preference policy supports local businesses, the
local economy and the development of the County’s tax base.

To be certified as a Local Small Business by the County of Orange, a business shall meet (1) and
(2) below:

A. Local Business Requirements:

1. maintains their principal center of operations (i.e. headquarters) within Orange
County, and:

2. has:
a. a business address located in the County of Orange that is not a post office box, or

b. avalid business license or certificate of occupancy issued by the County of
Orange or by an Orange County city, or other documentation acceptable to the
County of Orange.

B. Small Business Requirements:

1. Must be certified as a Small Business by the State of California Department of General
Services (DGS): and,

2. DGS Small Business requirements must be valid at the time of bid submittal.

7.2 DVBE:

Effective January 1, 2021, County of Orange Board of Supervisors adopted the DVBE Preference policy.
The DVBE Preference policy supports local business opportunity, economy and the development of
County’s tax base, and in addition recognizes the service and sacrifice given by the men and women of
our Armed Forces.

To be certified as a Disabled Veteran Business Enterprise by the County of Orange, a business shall meet
(A) and (B) below:

A. Must be certified as a DVBE by the State of California Department of General Services (DGS);
and,

B. DGS DVBE requirements must be valid at the time of bid submittal.

To participate as an OCLSB and/or DVBE please read and follow the process outlined in COUNTY OF
ORANGE LOCAL SMALL BUSINESS (OCLSB) AND DISABLED VETERAN BUSINESS
ENTERPRISE (DVBE) CERTIFICATION REQUIREMENTS in the VENDOR QUESTIONNAIRE.

7.3  OCLSB/DVBE CERTIFICATION REQUIREMENTS:

County Of Orange Local Small Business (OCLSB) Preference And Disabled Veteran
Business Enterprise (DVBE) Certification Requirements
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1. To participate as an OCLSB and/or DVBE the following requirements must be met:

a. Must be certified with State of California the Department of General Services
(DGS) as a Small Business - https://caleprocure.ca.gov/pages/sbdvbe-index.aspx

b. Must be certified with DGS as a DVBE -
https://caleprocure.ca.gov/pages/sbdvbe-index.aspx

c. maintains their principal center of operations (i.e. headquarters) within Orange
County

d. Certification must be valid at the date/time solicitation is closed, and it shall
remain in effect at the time of contract award. County reserves the right to verify
and/or reject incomplete documents.

e. Complete and sign the Affirmation form attached herein. The signed Affirmation
form and the OCLSB Certification are required and must be returned with the
solicitation response.

2. OCLSB or DVBE Preference provides for the following:
a. Invitation for Bid — IFB

b. Request for Proposal - RFP

4. Dual OCLSB and DVBE Preference provides for the following:
c. Business Certified as OCLSB and DVBE

5. Subcontractors
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